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nternet penetration

\/ Cellular mobile
subscribers: 150.2million

\ Mobile broadband
subscribers: 56.1 million

\ Mobile broadband
coverage: 27.2 percent

\ Smartphone users: 18 mIn

\ Internet users: 22.1 percent
of households

Logistics

VUNCTAD B2C e-commerce
Readiness Index; UPU Postal
reliability score: 39

\ World Bank Logistics
Performance Index Ranking:
122

\ Multiple logitstics firms
focusing on e-commerce
(including Pakistan Post,
TCS, OCS, Leopard,

Payment infrastructure
\ 1,150 merchants offering
digital paymentchannels

+ 8 banks on-boarding e-
commerce merchants

\ 10 branchless banking
(BB) providers

\ Interoperability between
BB providersand banks

Legislation
\ Electronictranasactions
' Consumer protection

\ Privacyand data
protection

\ Cybercrime
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= COD m Domestic digital ® Foreign digital ™ Total* (digital plus COD)
= IBFT/ Card swipe on delivery 200 158.0
= Prepaid cards on domestic merchants 160 126.4

Prepaid cards on international merchants

99.3
= 120
Total 80 >1.8 I I
Digital 40 11.3
payments ( —— ‘ .

18% FY16E FY17 FY18 FY19F FY20F

Rs billion

* 1f we go by market estimates, the share of digital payments
is about 40 percent in the total e-commerce transactions by
value. For FY19 and FY20,a YoY increase of 25 percent in
digital salesis expected.

E: estimated; F:forecast

Data source: SBP for actual digital transactions; market
estimates for forecast

Data source: SBP; market estimates
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E-commerce in
Pakistan

Online marketplaces for
services (many to many)

Business to Customer Online marketplaces for
(B2C) goods (many to many)

Services: Own inventory &
Gtc:)(zgnsagor?e- (e.9., PIA delivery (e.g.,
Khaad%l)- onling; Shophive;
Metrocab) Homeshopping)

3rd party sellers
(Daraz; Yayvo;
Foodpanda)

Immediate

Infomediaries delivery
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; Jobs (rozee); General (Careem);
classified (0lx) bookme.pk
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