
















CORPORATE SOCIAL RESPONSIBILITY  
(CSR) ACTIVITIES 

 
 
 

Initiatives  of Green Banking Office (RMD)  
 

The Green Banking O ce, under the ambit of the Risk Management Division, has been established in line with the State Bank of Pakistanôs instructions 

and guidelines. The GB O ce has successfully developed a green banking policy that has been approved by the Board of Directors. The following are the 

measures that have been taken to comply with the guidelines: 

 

Environmental awareness through email circulation  
 

The Green Banking O ce is circulating emails bank-wide with respect to the Green Banking Guidelines to educate the bank sta  

on environmental issues. 

 

Green Advisory Services 
 

We have incorporated details of the Green Banking O ce and green advisory services on Soneri Bankôs o cial website, to create awareness amongst the 

visitors, of our going Green activities. 

 

Green Business Facilitation  
 

We have developed a Green Business Facilitation product, i.e., renewable energy financing. The tentative plan for the launch of this product is March end 

2022. 

 

Environmental Trainings  
 

Green  Banking  O ce  has  conducted  trainings  through  HR  Learning  and  Development  to  educate  employees  to  apply  an own-impact reduction 

in their workplace, keep emphasising the customers to use more of digital tools, to discourage paper-based documents for the betterment of the 

environment. 

 

Resource consumption targets 
 

We  have  assigned  resource  consumption  targets  to  one  of  our  branches,  under  which  electricity,  water,  fuel,  and  paper  were covered. 

Furthermore, the Green Banking O ce has prepared a Key Performance Indicators report for the branches, head o ces, and regional o ces for dissemination 

of the knowledge that is essential for the Bankôs sta  to comply with the allocated targets. 

 

Environmental Risk Rating (ERR) 
 

The Environmental Risk Rating (ERR) Model has been deployed and implemented on CAPS. Credit approvals are being rated by the ERR Model, under 

which around 856 cases have been performed according to the Green Banking Guidelines. 

 

Pledge for  Kindness 
 

Like every year, this year too Soneri Bank continued its Pledge for Kindness Campaign which embodies the spirit of giving in the holy  month  of  

Ramadan.  We  partnered  with  multiple  NGOs,  such  as  Layton  Rahmatulla  Benevolent  Trust  (LRBT),  Aga  Khan University  Hospital  (AKUH),  

Shaukat  Khanum  Memorial  Cancer  Hospital  (SKMCH),  and  Make  a  Wish  Foundation,  to  create  a di erence in the lives of those in need. 

 
To initiate the campaign, Soneri Bank integrated a pledge counter on its o cial website where anyone visiting the site could mark their  pledge  by  clicking  

on  the  counter.  For  every  pledge  received,  Soneri  Bank  donated  Rs.  10/-  to  each  NGO.  Through  this campaign, we were able to generate 59,331 

pledges and Soneri Bank donated PKR 593,310/- to the respective NGOs to bring a smile to the faces of many. 

The campaign was advertised on our social media pages and several emailers were sent out to raise awareness for the good cause. Layton Rahmatulla 

Benevolent Trust 

 

LRBT, through its purpose-built and appropriately-equipped hospitals, provides comprehensive eye treatments for the visually impaired. The Trust aims 

to provide those in need with quality eye treatment facilities and help them lead a normal life. Soneri Bank, through its Pledge for Kindness campaign, 

supported the organisation to bring light to the lives of many underprivileged people. 

 
The Aga Khan University Hospital 

 

The Aga Khan University Hospital in Karachi, established in 1985, was founded by the Aga Khan. The hospital provides a broad range of secondary and 

tertiary care, including diagnosis of disease and team management of patient care. Soneri Bank contributed to the organisationôs cause through its digital 

campaign #PledgeForKindness, whereby generous funds were donated for welfare. 
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Shaukat Khanum Memorial Cancer Hospital 
 

The Shaukat Khanum Memorial Trust has established a number of centres all over Pakistan that help in the awareness, diagnosis, and  treatment  of  cancer  

in  Pakistan.  Soneri  Bank  supported  them  through  its  digital  campaign  #PledgeForKindness  where  it generously donated to the organisation and 

helped raise awareness about cancer. 

 
Make-A-Wish Foundation 

 
Make-A-Wish Pakistan is an a liate member of Make-A-Wish Foundation Intôl, dedicated to granting the most cherished wishes of critically ill  children. 

Since its inception, Make-A-Wish Foundation, Pakistan, has granted thousands of wishes of critically ill  children, thereby enriching their lives with hope, 

strength, and joy. Soneri Bankôs Pledge for Kindness Campaign helped generate funds to sponsor and fulfil  the wishes of many terminally ill  children 

and bring a smile on their faces. 

 

Pakistan Hindu Council 
 

The Pakistan Hindu Council represents the Pakistani Hindu community on social and political issues and aims to protect the basic rights and freedom, 

especially of worship and assembly, of Hindus all over Pakistan. Soneri Bank made a generous contribution to the Combined Marriages Program hosted 

by the Pakistan Hindu Council, showcasing the open and progressive culture of the Bank and its forward vision for a diverse and inclusive Pakistan. 

 

Supporting a Golfer 
 

In the spirit of promoting new talent and helping ambitious people to achieve their dreams, Soneri Bank continued its sponsorship of an inspiring golfer, 

who would represent the Bank in various tournaments nationwide, and unite people through sport. 

 

Sindh Literature  Festival 
 

The 4th Sindh Literature Festival was held at the Arts Council of Pakistan and was open for all. The festival continued for three days. It  was  packed  

with  informative  sessions  on  literature,  cultural  and  political  developments,  and  Pakistanôs  economic  prosperity. Book launches, musical 

performances, dance, and poetry were also part of the event. Soneri Bank supported and sponsored this festival wholeheartedly, to showcase our rich 

culture and heritage. 

 

Breast Cancer Awareness 
 

Soneri Bank donated generously to the Shaukat Khanum Memorial Hospital for the treatment of Breast Cancer patients as part of its Pinktober campaign, 

to prevent and fight Breast cancer in Pakistan. It also partnered with the hospital for an awareness session to spread awareness about the prevention, 

symptoms, and treatment of Breast Cancer in Pakistan. 
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At Soneri Bank, we strive to o er the most vibrant range of products and services to exceed our customersô expectations. Our commitment to 

the customers is to leverage our brand promise ñRoshan Har Qadamò by constantly innovating our productsô suite to best match the personal 

and business needs of our customers, including Commercial, Retail, Corporate and Islamic segments. With our corporate vision "To better 

serve the customers to help them and the society growò, and our  mission  "To  provide  innovative  and  e cient  financial  solutions  to  our  

customers",  we  serve  them  with  excellent solutions and constantly raise our performance standards. 

 
Current Account 

Customers can open any current account for their transactional needs and enjoy banking convenience o ered from over 

360 branches and ATMs across the country. Our current accounts include: 
 

 
 
 
 
 

Account 

is  the  flagship  current  account,  which  is  ideally  suited  for  businesses  in 

convenient and feature-rich bank account to fulfil their daily banking needs. o ers  

numerous  free  facilities,  including:  Issuance  of  Bankerôs  Cheques, Cheque Books, 

Debit Cards and much more. In addition, Soneri Ikhtiar 

ers free Worldwide Accidental Insurance and ATM Withdrawal Coverage, to customers 

and their loved ones. 
 
 
 

Soneri Current Account 

Soneri  Current  Account  lets  the  customers  enjoy  a  host  of  free  banking  services  with  no  restriction  on  number  of transactions. It 

also provides complete peace of mind with free Worldwide Accidental Insurance and ATM Withdrawal Coverage. 
 

 
 

Soneri Ladies First 

An exclusive banking platform is one such current account targeted for females who eligible  to  

open  a  bank  account.  As  women  comprise  half  of  the  adult  population Pakistan,  it  is  

imperative  for  Soneri  Bank  Limited,  being  an  inclusive  financial  servic provider, to o er 

financial services and an exclusive bank account that is truly acces 

for all the Pakistani 
 
 
 
 

Soneri Asaan Account 

Soneri Asaan Account o ers a simple and convenient way to fulfil all banking needs with minimum 

documentation requirement. It is o ered in both Current and Savings Account types  and  is  suitable  for  

self-employed  individuals,  students,  housewives  and  daily wagers. 
 

 
 

 
Soneri Asaan Remittance 

Customers can now instantly receive remittance from their loved ones living any around the 

globe, directly in their Soneri Asaan Remittance Account. This account opened with utmost 

ease through a simplified account opening process and is 

as a secure and reliable means, for the purpose of receiving home r 

ASAAN 
REMITTANC
E ACCOUNT
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Basic Banking Account 

It is a non-profit bearing account with no minimum balance requirement. Initial deposit for account opening is PKR 1,000/-. Unrestricted  

number  of  withdrawals  from  the  account  through  ATMs  are  permissible,  subject  to  applicable  per  day withdrawal limit for amounts 

in force. 
 
 
 

 
Soneri Pensioners Account 

Soneri  Bankôs  branch  network  across  Pakistan  facilitates  in  the  opening  of  Pensioners Account. 

Branches e ectively coordinate with various pension disbursing departments to  ensure  hassle-free  

disbursement/credit  of  pension  in  the  respective  pensionerôs account. 
 
 
 
 

 

Savings Accounts 

Soneri Bank o ers a complete range of savings products with attractive returns. These accounts are designed to cater to the 

specific needs of individuals, senior citizens and corporates. Our savingsô product suite includes: 

 
PLS Savings Account 

It is a non-profit bearing account with no minimum balance requirement. Initial deposit for account opening is Rs.1,000/-. Unrestricted  number  

of  withdrawals  from  the  account  through  ATMs  are  permissible  subject  to  applicable  per  day withdrawal limit for amounts in force. 

 
Soneri Savings Account 

Flexible and fast growing cumulative monthly profit account. The rate of profit on this balance, as 

per the defined tiers. The complete range of ADC services is o ered on this 
 
 
 
 

Soneri Youngsters Minor Savings 

Soneri Bank o ers Youngsters Minor Savings Account to attract the children of today, they  can  

obtain  their  first  debit  card,  learn  about  budgeting  and  take  their  first  st 

towards financial independenc 

YOUNGSTER
S MINOR SAVINGS 

ACCOUNT Start Savings Early!

 

 
 
 

Soneri Sahara Account 

A savings account for senior citizens to meet their basic banking needs. The account can be opened singly or jointly (husband & wife), provided 

one of them is of 60 years or above. They can enjoy high returns on their savings every month with the flexibility of withdrawing profits 

anytime. 
 
 
 
 

Soneri Rupee Term Deposits 

Soneri  Term  Deposits  are  for  customers  who  intend  to  retain  their  savings  for  a  fixed period and 

earn a higher rate of profit. Term Deposits allow customers to save a fixed amount in Rupees for a set 

period, ranging from 1 month to 3 years, with attractive profit rates. The depositor has the option to 

reinvest the deposit automatically with or without the profit. 
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Ladies First Term Deposit (TDR) 

product for ladies to invest in long-term savings, ranging from 1 year to 3 years. Soneri First Term 

Deposit not only o ers high returns, but is also bundled with Free Pink Insurance cover (of up 

to PKR 500,000) to make it more useful for our female 

tomers. 
 
 
 
 
 

Soneri Nigehban Term Deposit 

Soneri  Nigehban  Term  Deposit  is  an  ñinvestment-for-profitò  product  for  customers,  with  a  vision  to  provide  free  Life Insurance 

equivalent to their investments, up to PKR 5 million (subject to terms and conditions) along with high return on their investment. Profit pay-

out on this term deposit is made on monthly basis in linked Current or Savings Account. 
 
 
 
 
 
 

Soneri Foreign Currency Accounts 

Dealing in foreign currencies is no more a hassle. Soneri Bank o ers FCY Current, Savings and Term 

Deposit accounts to cater to the foreign currency transactional and savingsô needs of the customers, 

with a host of attractive features. 
 
 
 
 

 
FCY Term Deposits 

Soneri Bankôs Foreign Currency Term Deposit o ers competitive profit rates for any selected term of up to 1 year. It is an ideal investment to 

help customers save in a foreign currency and see their deposit grow over time. 
 

 
 

Financing Products for Commercial and Retail Banking 

Soneri Bank ensures meeting all the banking needs of its customers by o ering a variety of financing products to facilitate 

them to grow their businesses and also contribute their share towards the industrial growth of the country. The Bank is also 

committed to playing its role towards strengthening the SME sector by encouraging quality players to avail credit facilities 

through its branches, nationwide, empowering them to grow beyond financial  limitations.  In  addition  to  our  conventional  

financing  products,  including  Running  Finance,  Cash Finance,  Term/Demand  Finance,  Letter  of  Credits  (LCs),  

Finance  against  Imported  Merchandise  (FIM), Finance against Trust Receipts (FATR), Export Finance, and Letter of 

Guarantees (LGs), the Bank also o ers the following specific financing products to help its customers to operate their 

businesses without worrying about funding requirements. 
 

 
 

Soneri Speed Finance 

Soneri Speed Finance is focused on providing quick and flexible financing solutions to its customers while keeping their savings secure. This 

product is o ered to Individuals, Small and Medium Enterprises, Commercial/Corporate businesses, to meet their financing needs. It has been 

designed to provide hassle-free and swift financing solutions to meet both the short- and long-term financing needs of the customers. It is 

primarily secured against liquid security, including Soneri Bankôs deposits (LCY and FCY Term Deposits, Cash Margin, Lien on Account) and 

Government Securities (DSC/SSC/RIC). 
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SBPôs Incentive Schemes 

In line with the initiatives of the State Bank of Pakistan to support exports and industrial growth, with the ultimate objective of promoting 

overall economic development of the country, Soneri Bank is o ering a wide range of SBPôs refinancing schemes through its designated 

branches: 
 

Å   PMôs Kamyab Jawan Youth Entrepreneurship Scheme 

Å   Credit Guarantee Scheme for Small and Rural Enterprises 

Å   Refinancing Facility for Modernisation of SMEs 

Å   Refinance and Credit Guarantee Scheme for Women Entrepreneurs 

Å   SE Financing and Credit Guarantee Scheme for Special Persons 

Å   Mark-up Subsidy and Guarantee Facility for the Rice Husking Mills in Sindh 

Å   Financing Facility for Storage of Agricultural Produce 

Å   Export Refinance Scheme 

Å   SBP Financing Scheme for Renewable Energy 

Å   Refinancing Scheme for Working Capital Financing 

Å   Long-Term Financing Facility for Plant and Machinery 
 

 

Consumer Financing 

Soneri Bank Limited o ers various kinds of financing options to choose from to its customers, depending on  their  needs.  

Our  range  of  consumer  financing  products  includes  Soneri  Car  Finance,  Soneri  Ghar Finance,  Mera  Pakistan  Mera  

Ghar  (a  Government  Mark-up  Subsidy  Scheme  for  Low-Cost  Housing Finance), and Soneri Personal Finance. 
 

 
 

Car Finance 

Car Finance is designed to let the customers regulate their plan, to select a new or 

assembled/manufactured  vehicle,  at  a  reasonable  mark-up  rate.  The  Car 

e facility is available for up to PKR 3 million, with a repayment plan of up to 5 years monthly  

instalments  for  vehicles  that  are  above  1000cc  engine  capacity.  For 

assembled/manufactured vehicles that are 1000cc and below, the repayment plan o 7 years in 

equal monthly instalments is available.   Processing of applications is hassle-free. Partial 

payment and early settlement options are also available, to customerôs burden, at any point in 

time. Moreover, insurance coverage along acker makes the facility secured, which is very 

lucrative for Soneri Bankôs valuable 
 
 
 

 
Soneri Ghar 

Now  the  dream  of  owning  a  beautiful  house  can  become  a  reality  with  Soneri 

Finance, with comfort, peace, and security. Be it acquiring a new house or an 

building a house, or redesigning/renovating an existing house, this facility is tailored t suit the 

customersô needs, where a maximum financing limit of up to PKR 75 million, 

flexible tenors for repayment of up to 20 years, can be av 
 
 
 
 

 
Mera Ghar 

Mark-up Subsidy Scheme for Low-Cost Housing Finance) 

promotes the spirit of patriotism and advocates an a ordable government scheme by the 

State Bank of Pakistan for low-cost housing finance that 

ery Pakistani to own a house at subsidised mark-up rates, as per the vision of able Prime 

Minister. 
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Soneri Personal Finance 

Soneri Personal Finance includes attractive plans, simple reimbursement alternatives, and market competitive rates. It is a hassle-free way for 

customers' monetary needs with a maximum limit of up to PKR 2 million with flexible repayment tenors of up to 4 years. It is an easy solution 

to the customers' cash/liquid requirement for emergency funds, plan their childrenôs higher education, make their daughter's wedding the talk 

of the town, or take that dream vacation. 
 
 

Agriculture Financing  

Agriculture contributes a handsome share in the GDP of our country and the livelihood of a large 

number of rural populations is based on this. Soneri Bankôs wide range of Agri Products is available to 

support the Agri Economy and to grow Agriculture Produce as ell as the livelihood of the Farming 

Community. Farmers may avail any facility to fulfil 

needs out of the below given Agriculture Financing Products: 
 

Farm Production Loans ïRevolving Credit Farm 

Development Loans for Farm Machinery Tractor and 

Implements Loans 

Non-Farm Working Capital Loan- Dairy Farming 

Non-Farm Development Loan- Dairy Farming 

Non-Farm Working Capital Loan- Poultry Farming Non-

Farm Development Loan- Poultry Farming Non-Farm 

Working Capital Loan- Fish Farming Non-Farm 

Development Loan- Fish Farming 

Å   Non-Farm Working Capital Loan- Cattle Farming 

Å   Non-Farm Development Loan- Cattle Farming 

Å   Value Chain ï Contract Farmer Financing 

Å   Financing against Ware House Receipts 

 

Home Remittance 

Soneri Bank Limited (SBL) under the guidance of Pakistan Remittance Initiative (PRI) (a joint venture of the  State  Bank  

of  Pakistan,  Ministry  of  Finance,  and  Ministry  of  Overseas  Pakistanis)  started  Home Remittance  Paymentsô  

Disbursement  Initiative  in  July  2012.  With  exceptional  customer  support  and meeting service delivery standards, 

the Bank managed to make a significant contribution towards the Home Remittance business. Soneri Bank recognised the 

potential in the Home Remittance business and thereby brands this business with the service name of ñSoneri Mehnat 

Wasool Remittanceò. 
 

 
Mehnat Wasool Remittance rendered unmatched services for overseas Pakistanis, are sending 

money to their family members across Pakistan through their extensive ork of over 360 branches 

in more than 175 cities. To facilitate the overseas Pakistanis, Bank has tie-ups with renowned 

money service providers i.e., MoneyGram, RIA 

y Transfer, Al Ansari Exchange, Small World, Xpress Money, Ebixcash, Worldwide Express, 

and Trans-Fast, covering GCC, UK, Europe, and North American regions, Canada. In a further 

step towards this initiative, the Bank has launched a deposit 

oduct  titled  ñSoneri  Asaan  Remittance  Accountò.  The  account  can  be  opened  with t ease 

through a simplified account opening process and is designed as a secure reliable  means  for  the  

purpose  of  receiving  home  remittance  directly  into  the 

count. 
 

 
Please find the features of the account. 

 

Å   PayPak Debit Card for One Year 

Å   First Cheque Book of 25 Leaves 

Å   SMS Alert and e-Statements for staying informed 

Å   Soneri Digital (Internet and Mobile Banking) 

Å   No Service Charges 

Å   No Withholding Tax on Cash Withdrawal 

Å   ATM Cash Withdrawal Insurance - Soneri Taha uzuz 
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ATMs across the country, withdraw cash with convenience, transfer funds to bank e 
 

 
 
 

Debit Card 

Soneri Bank Mastercard Debit Card, your bank account is accessible at more than 1 

ATMs and 25 million Points of Sale around the world. 

 
Bank PayPak Debit Card is accepted at all ATMs and Points of Sale across Pakistan. 

 
 
 
 
 
 

Internet Banking 

A wide range of services including Account Balances, Bill Payments, Fund Transfers to 

Soneri and other bank accounts, and many more at your desktop. 
 
 
 
 
 

 
Banking 

about convenience at your fingertips, Soneri Mobile App is the right choice. Manage account,  

transfer  funds  to  any  domestic  bank  account,  Mobile  Top-Ups,  Bill 

School Fees, Govt. Payments and a lot more. 
 
 
 
 
 
 

SMS 

Stay secure and keep up to date about your transactional activities by getting ins alerts on your 

registered cell 
 

 
 
 
 

Phone Banking: 

Customers can access their accounts 24/7 with distinctive services through Soneri Phone Banking, including ATM Debit Card Replacement, 

Stop Cheque Request, Bankerôs Cheque, ATM Debit Card Account Linking/De-Linking, Cheque Book Request, and e-Statement request. 

Simply dial +92-21-111-SONERI (766374) to avail easy access to your account-based services. 
 

Bancassurance - Protection & Coverage products 

We can't predict the future but we can help you protect you or your loved ones. Our customers can get peace of mind with 

a variety of exclusively designed Bancassurance conventional and Takaful products that cater to their protection, savings 

and investment needs. Bancassurance is one of the best purchases for the future of customersô family. Soneri Bank  o ers 

advice from certified professionals with expertise to help customize coverage plans for customersô family's individual 

needs. Few of these products are: 
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Sunehra Saver & Sunehra Saver Takaful 

These plans that encourage customers to save at an early stage of their career to cater to the midlife 

family expenses. It is an a ordable plan for young executives, entrepreneurs, middle aged professionals, 

working ladies and housewives. The plan is designed to meet the future financial needs like, wedding, 

education, house purchase, starting a business or expansion of an existing enterprise of the assured. 
 

 
 
 
 
 

Roshan Aghaz & Roshan Aghaz Takaful 

These Bancassurance plans encourage parents to save money for their childrenôs higher education and provide protection in case of an 

eventuality. In the unfortunate event of death of the assured parent during the savings term, the built-in ñEducation Continuationò benefit 

ensures that the targeted fund at maturity is achieved. 

 
Roshan Takmeel 

This is a savings plan especially designed for those individuals who wish to have financial independence post-retirement, wish  to  retire  early  

or  to  top-up  their  existing  pension  plan.  The  plan  is  ideal  for  self-employed  and  professionals  like doctors, dentists, architects, lawyers, 

engineers and financial consultants. It is also suitable for employees having benefits of provident funds. 
 
 
 

 
Pearl & Pearl Tak 

This Bancassurance plan is designed for High Net Worth (HNW) customers SNBL, it o 

ers higher investment returns along with the benefit of familyô financial   protection   

(insurance   coverage).   A   unique   medical   cover 

(MediPal) is o ered besides loyalty bonus that starts from fifth y 
 
 
 
 
 

Sunehra Cash Builder 

This  is  a  regular  premium  Bancassurance  product  where  the  premium  paid  will  be  credited  to  customerôs  individual account to be 

invested as per the chosen investment strategy. Sunehra Cash Builder is intended for far sighted individuals who want a secure future for 

themselves and their loved ones at the same time reaping benefits on their hard earned incomes. This plan ensures that our customers achieve 

their respective goals even when customer is unable to continue regular income. 
 

 
 

Sunehra 
Income 

Builder Multi-Purpose 

Savings Plan 

 
 

Income Builder 

plan  provides  insurance  cover  in  the  form  of  guaranteed  sum  assured  o ering allel  returns  

on  premium  investment.  Be  it  an  objective  of  saving  for  your  childôs tion,  marriage  of  

your  progeny,  building  /  buying  a  home  for  yourself  and  your 

, or starting / expansion of business, Sunehra Income Builder plan is a one stop for all your 

financial needs.
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Sunehra Ehad Takaful 

This plan o ers a unique combination of savings, investment & protection. It provides Tak Shariôah 

Principles. Sunehra Ehad enables customers to build income for events like child building / renovation 

of house or planning for carefree life after retirement. 
 
 
 
 

Capital Plus & Capital Plus Takaful 

This  plan  is  designed  for  High  Net  Worth  (HNW)  customers  of  SNBL,  it  o ers  higher 

investment   returns   along   with   benefit   of   familyôs   financial   protection   (insurance coverage). 

Loyalty bonus starts from fifth year (commonly start from 10th year) 
 
 
 
 

 
Wealth Management 

Soneri Bank is constantly innovating its products suite to best match the personal and business needs of its customers.  To 
ensure all banking needs are met we o er a variety of investments products to facilitate our customers. The role of the Wealth 
Management is to provide tailored investments solutions and help the client develop, implement and monitor an entire 
investment portfolio which will enable the client to manage present and future financial needs. 

Currently, we are o ering All Open Ended Mutual Funds in which an investor can invest and Redeem as and when he or she 
desires. 

Our product menu comprises of a range of Mutual Funds, Voluntary Pension Schemes and Separately 
Managed Accounts, available in Conventional as well as Shariah Compliant variants. 

 

Beneýts of Investing in Mutual Funds 

Å   Professional Management 
Å   Diversification 
Å   Small Amount of Investments 
Å   Less Volatility 
Å   Mix 'n' Match Risk and Rewards 
Å   Advantage of huge funds 
Å   liquidity 
Å   Regulatory protection 
Å   Protection through Trustee 

 

Types of Funds Offered 

Equity Scheme 

An equity scheme or equity fund is a fund that invests in Equities more commonly known as stocks. The objective of an equity fund is long-
term growth through capital appreciation, although dividends and capital gain realized are also sources of revenue. 

 
Balanced Scheme 

These funds provide investors with a single mutual fund that invests in both stocks and debt instruments and with this diversification  aimed  
at  providing  investors  a  balance  of  growth  through  investment  in  stocks  and  of  income  from investments in debt instruments. 

 

 
 
 
 
 

Asset Allocation Scheme 

These Funds may invest its assets in any type of securities at any time in order to diversify its assets 

across multiple types of securities & investment styles available in the market. 
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Fund of Funds Scheme 

Fund of Funds are those funds, which invest in other mutual funds. These funds operate a diverse portfolio of equity, balanced, fixed income 

and money market funds (both open and closed ended). 

 
Shariah Compliant (Islamic) Scheme 

Islamic funds are those funds which invest in Shariah Compliant securities i.e. shares, Sukuk, Ijara sukuks etc. as may be approved  by  the  

Shariah  Advisor  of  such  funds.  These  funds  can  be  o ered  under  the  same  categories  as  those  of conventional funds.). 

 

Money Market Scheme 

Money Market Funds are among the safest and most stable of all the di erent types of mutual funds. These funds invest in short term debt 

instruments such as Treasury bills and bank deposits. 
 

Income Scheme 

These funds focus on providing investors with a steady stream of fixed income. They invest in short term and long term debt instruments like 

TFCs, government securities like T-bills/ PIBs, or preference shares. 
 

Pension Fund 

These funds focus on providing a secure source of savings and regular income after retirement to the investor. 

 
Soneri Bank Wealth Management ï Product Menu 

In partnership with reliable Asset Management Company, we o er you range of Investments products. 
 

 

MCB Arif Habib Investment & Savings Mutual Funds  

Å   MCB Cash Management Optimizer 

Å   Pakistan Cash Management Fund 

Å   Pakistan Income Fund 

Å   MCB Pakistan Sovereign Fund 

Å   MCB DCF Income Fund 

Å   Pakistan Income Enhancement Fund 

Å   MCB Pakistan Asset Allocation Fund 

Å   MCB Pakistan Frequent Payout Fund 

Å   Pakistan Capital Market Fund 

Å   MCB Pakistan Stock Market Fund 

Å   Alhamra Islamic Income Fund 

Å   Alhamra Islamic Asset Allocation Fund 

 
Voluntary Pension Schemes (VPS) 

Å   Pakistan Pension Fund 

Å   Alhamra Islamic Pension Fund 

 
HBL Asset Management Company Mutual Funds 

Å   HBL Money Market Fund 

Å   HBL Income Fund 

Å   HBL Government Securities Fund 

Å   HBL Cash Fund 

Å   HBL Multi Asset Fund 

Å   HBL Equity Fund 

Å   HBL Islamic Income Fund 

Å   HBL Islamic Asset Allocation Fund 

Å   HBL Islamic Money Market Fund 

 
Voluntary Pension Schemes (VPS) 

Å   HBL Pension Fund 

Å   HBL Islamic Pension Fund 
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Disclaimer: The returns of mutual funds are not guaranteed, mutual funds returns are subject to market risk and the price of units may go up 

and down based on market conditions, past performance should not be taken as guarantee of future performance.  as  disclosed  in  the  o ering  

document  available  on  AMCôs  website  the  fund  manager  and  Soneri  Bank Limited is the Distributor of these funds in Pakistan. 
 

 

Soneri Mustaqeem Islamic Banking 

Soneri Mustaqeem Islamic Banking o ers a broad range of 100% Shariah-compliant financial solutions for its customers. 

Our Islamic Portfolio includes: 
 

 

Deposit Products 
 

Current Accounts 
 
 
 
 

Soneri Mustaqeem - Jari Account 

Jari Account is the kind of Current Account (No Profit and Loss account) that provides the  

convenience  of  putting  your  money  in  an  account  and  accessing  it  without  any restrictions  on  

withdrawals,  and  at  the  same  time  enjoying  a  host  of  professional conveniences from our bank. 

This account is based on the Islamic principle of Qard. 
 

 
 
 
 
 

Mustaqeem - Rahat Account 

Mustaqeem - Rahat Account is a flagship remunerative-current account on the of Mudarabah, 

which is ideally suited for businesses in search of a convenient and e-rich   bank   account   to   

fulfil   their   daily   banking   needs.   This   account   o ers ous free facilities. 
 

 
 
 
 
 

Soneri Mustaqeem - Jari Foreign Currency Accounts 

Soneri Mustaqeem Jari o ers a Foreign Currency Current account to cater to the foreign currency transactional and saving needs of the customers 

with a host of attractive features. 

 
Savings Accounts 

 

 
Soneri Mustaqeem -  Bachat Account 

Bachat account is a kind of remunerative account o ered to customers with small savings and looking for a Halal return on their deposits. It is 

based on the concept of Mudarabah, where the depositor acts as an Investor (Rab-ul-Maal) and the bank acts as the Manager (Mudarib) of the 

funds deposited by the customers. It also o ers a wide range of services to cater the banking needs. 
 
 

Soneri Mustaqeem - Munafa Account 

Soneri Mustaqeem - Munafa account provides a regular stream of monthly income with the same convenience and service as a regular savings 

account. Through this, our valued customers can manage their short-term as well as long-term savings without any transactional restrictions. 
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The said product has been tan (SBP) 

and Pakistan Banksô ome segment 

group. 

 

 
 
 

Soneri Mustaqeem - Meaadi Account 

Soneri Mustaqeem - Meaadi Account is an alternative to TDR for those customers who intend to retain their savings for a fixed period and 

earn a higher rate of profit. Term Deposits allow customers to save a fixed amount in Rupees for a set period, ranging from 1 month to 3 years 

at attractive profit rates. The depositor has the option to reinvest the deposit automatically with or without profit. 

 
The product has been structured on the Islamic principles of Mudarabah. 

 
 
 

 
Soneri Mustaqeem - Asaan Account 

Soneri Asaan Account o ers a simple and convenient way to fulfill all banking needs with minimum 

documentation requirements. It is o ered in both current and savings account types  and  is  suitable  for  

self-employed  individuals,  students,  housewives,  and  daily wagers. 
 

 

Consumer Products 
 

 
 
 

Soneri Mustaqeem - Car Ijarah  

Soneri  Mustaqeem  Car  Ijarah  is  an  excellent  auto  financing  facility  that  enables  our valuable  

customers  to  get  a  car  not  only  quickly  and  conveniently,  but  also  in  a Shariôah-compliant 

manner. 

Soneri Mustaqeem ï  Car Ijarah is an interest-free car financing product, which is based on the Islamic 

financing mode of Ijarah (leasing). This product is ideal for individuals who want to get interest-free 

financing for acquiring a car. 
 
 
 

Soneri Mustaqeem - Ghar Finance 

Soneri Mustaqeem ï Ghar Finance is a Shariah-compliant home finance facility enabling our  valuable  

customers  to  get  the  house  of  their  dreams.  Soneri  Mustaqeem  ï  Ghar Finance  is  based  on  the  

concept  of  Diminishing  Musharakah,  where  the  customer participates with Soneri Bank in joint 

ownership of property. The Bankôs ownership share of  the  house/flat/land  is  divided  into  a  number  

of  units.  The  customer  undertakes  to purchase the bankôs share in the property periodically until the 

ownership of the property is completely transferred to the customer. Till the complete ownership is 

transferred, the customer   is   required   to   pay   agreed   rentals   for   using   the   bankôs   share   in   

the house/flat/land. 

 
Soneri Mustaqeem - Mera Pakistan Mera Ghar 

Soneri Mustaqeem ï Mera Pakistan Mera Ghar is a Shariah-compliant home finance facility to own a 

house at subsidised rental rates, as per the vision of our honourable Prime Minist designed and developed 

in line with the instructions laid down by the State Bank of Pakis Association (PBA) from time to time. 

The purpose of the product is to facilitate our low-inc 
 

 
Corporate and Investment Banking 

Soneri  Bankôs  Corporate  and  Investment  Banking  is  well  equipped  to  meet  the  requirements  of  our corporate  
clients.  We  have  regional  o ces  in  Karachi,  Lahore,  and  Islamabad  which  o er  extensive coverage. 

Our team of Relationship Managers and Team Leaders is fully geared to establish meaningful relationships with our 
corporate and institutional clients, including public sector entities to become partners in their growth by acting as financial 
advisors, e ectively catering to their financial needs and o ering financial solutions through the following suite of products: 
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amework of regional connectivity. CPEC e a 

positive impact on the region. The improved 

road, rail, and air transportation owth  and  

people  to  people  contact, cultural,  and  

regional  knowledge  and trade  and  businesses,  

producing  and 

and enhancement of co-operation by an 

integrated region of shared destiny, onomic 

Corridor is the hope of a better 

growth of the economy. 

 

 
 
 
 
 
 
 

Capital and Trade Finance Facilities 

corporate  banking  team  is  equipped  with  the  required  knowledge  to  contribute wards the 

sustainable growth of our clients, by o ering innovative, diverse, and flexible to  meet  their  working  

capital  needs,  trade-related  solutions,  and  expansion 
 

 
 
 
 
 

Investment Banking 

The Investment Banking Wing o ers structured financial solutions and aims to establish strategic long-term relationships with  our  clients.  

This  segment  is  well  equipped  to  o er  advisory  services  catering  to  various  requirements,  such  as Financial,  M&A,  Equity/Debt  

Capital  Markets,  Project  Financing,  and  Debt  Syndication.  Building  upon  Soneri  Bankôs established relationships within the local market, 

the Investment Banking Wing identifies and helps unlock greater value for the Bankôs customers. 

 
Supply Chain Management 

Being a provider of financial services, we o er end-to-end supply chain financing solutions to dealers and vendors of our corporate customers 

to meet their business requirements. 

 
Cash 

SNBLôs  Cash  Management  services  coupled  with  our  web-based  Cash 

System   óSoneri   Trans@ctô,   provides   our   valued   customers   with   a   compr 

one-stop    solution    for    cash    flow    management,    i.e.,    Receivables    and    Pay 

Management, in the most e ective and e cient 
 

Our Cash Management services comprise a full array of products and services, and  tailored  

to  enable  our  Corporate,  Commercial,  and  SE/ME  customers  to exchange  funds  and  

financial  information  in  real-time  with  their  trading 

optimal management of working 
 

 
 

China Desk 

China-Pakistan Economic Corridor (CPEC) is a fr will not 

only benefit China and Pakistan but will hav enhancement 

of geographical linkages having system  with  frequent  and  

free  exchanges  of  gr enhancing  understanding  through  

academic, culture,  the  activity  of  higher  volume  of  

flow  of moving energy to have more optimal businesses 

the win-win model will result in well connected, harmony 

and development. China Pakistan Ec region of the future 

with peace, development, and 
 
 
 
 
 

The Bank is very much focused on developing new business relationships under CPEC. The Bankôs 

Chinese Business Unit in Islamabad and Lahore have witnessed progressive growth over the period. 
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CUSTOMER EXPERIENCE  
 

 
 
 

Customer experience has changed quite a bit over the past year. With social distancing norms and lockdown restrictions becoming commonplace, thereôs 

been a drastic shift in how banks and customers interact. A major trend for 2021 was the use of a digital customer experience. COVID-19 accelerated the 

use of technology, putting us three to five years ahead into the future. 

 
Soneri Bank is also on the way to digitising and automating its customer experience. The Bank is pushing to use digital and self-service solutions  to  create  

an  easier,  low-or-no  friction  process  for  its  customers.  The  Bank  is  always  striving  to  enhance  the  customer experience. Relatable and convenient 

interactions are key to winning over customer loyalty and standing out amidst the competition. 

 
In the year 2021, the Customer Experience Department has devised and initiated various programs. 

 
DIGITAL  BANKING-A NEW ERA 

 
Digital Banking Survey: An in-house comprehensive survey was conducted from SNBL customers in 2021 to analyse their interaction with the Bank, 

usage of branches or alternate delivery channels (ADCs), and their reception to new age banking.  A significant rise of 

58% ADC user enrolment was observed. 

 
Queue Management System (QMS): Live portal access has been given to the branches, which allows live monitoring of the cash counter-performance. 

In the Year 2021, 26 new Qmatic machines were installed, making the total of 126 branches having Qmatic machines installed pan country. 

 
Online Product Knowledge: CE has introduced a dynamic online portal, ñINFOPEDIAò to enable the front desk sta  to keep our products/services  suite  

available/updated  at  all  times  and  work  in  a  paper-free  environment.  Further  to  keep  our  front-liners ñup-to-dateò about new products, an intensive 

online product knowledge quiz has also been initiated by the CE team in 2021. 

 
Competitive Scan - Soneri Digital Banking App: A Competitive Scan was conducted after the launch of the Soneri Bank Digital App for customers in 

November 2021. The objective of this exercise was to gauge the experience of Soneri Bank Digital App viz-a-viz competitor banksô app in real-time. The 

exercise consisted of users logging the app and going through the paces on each experiential indicator. The SNBL appôs performance is found at par with 

the industry. SNBL usersô overall experience has logged at 0:24 seconds compared to other banks who logged at 0:28 seconds. 

 
CUSTOMER SATISFACTION SURVEY (CSS): With reference to the CPD Circular No. 4 of 2014 on Conduct Assessment Framework, all the banks 

were advised to conduct independent research, undertaken to probe customersô perception about being fair and honest with its customers. SNBL partnered 

with one of the leading agencies, to execute CSS where ~3,000 customers were surveyed from di erent segments. Overall, the Bankôs loyalty has logged 

at 75% and Net Promoter Score at 40%. Soneri Bank has been rated 95% on the perception of being Fair and Honest with its customers. 

 
EMPLOYEE SATISFACTION SURVEY (ESS): As per the SBP directive via BC and CPD Circular No. 3 of 2016 on ñConduct Assessment Frameworkò 

which instructed the banks to conduct ñEmployee Satisfaction Surveyò periodically, in order to gauge sta  satisfaction towards their work environment 

and awareness regarding fair treatment of customers. An online survey was conducted to gauge the gaps and devise a strategy to improve key aspects that 

a ect overall employee satisfaction. The overall employee satisfaction score in 2021 logged at 92.56%. 

 
CONDUCT ASSESSMENT FRAMEWORK (CAF): 

 
In line with the SBP Circular No. 4 of 2014; requisite deliverables related to Financial Consumer Protection (FCP) and Prohibited Banking Conduct 

(PBC) Framework were further strengthened. FCP and PBC framework trainings were conducted for all front-end and relevant support functions across 

the country, the objective was to ensure that sta  is conversant with the fundamentals of customer handling, fair treatment of customers, and customer 

retention skills. A robust financial literacy program is running through our social media and the Bankôs website for customer awareness. Furthermore, the 

Customer Experience team has circulated FCP and PBC guidelinesô bulletins as an internal communication to enhance employeesô awareness with the 

key learning and action points. 

 
As an attestation of FCP and PBC Framework, an annual self-assessment (CAF) is conducted and submitted to the regulator. SNBL 

attained an overall rating of 1.84 (Cautious/Average Zone) in CAF for the year 2021. 

 
COMPLAINT STATISTICS 2021: 

 
To further strengthen the existing controls, SBP has introduced certain changes via BC and CPD Circular Letter No. 02 of 2021 dated 

July 13, 2021, regarding Consumer Grievances Handling Mechanism (CGHM). The circular reinforced to adhere the key components; 

óease of lodgementô, ócapacity and resourcesô, órecording and processingô and ómonitoringô.  All  the required components have been complied successfully 

by Soneri Bank in 2021. 
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Below are the key complaint statistics of Soneri Bank for the year: 

Total Complaints Received: 

19,958 
 
Problem Incident Ratio (PIR): 

3.2% 
(Total Book) 

 

Average Complaint Resolution 

Satisfaction Ratio (CRS): 

85.6% 

Total Complaints Resolved: 

19,953 
(As of December 31, 2021) 

 

Average within TAT Resolution: 

94% 
 

 

Average Complaint Resolution 

Time: 

4.1 
(working days)

 

 
CUSTOMER EXPERIENCE (CE) CLINIC PROGRAM: 

 

As part of the SNBL Customer Experience (CE) mandate, we have relaunched the ñCustomer Experience (CE) Clinicsò in 2021. CE Clinics were 

conducted for all the front-end and relevant support functions across the country.  The objective is to ensure the sta  is conversant with the fundamentals 

of customer handling and retention skills 
 

The  workshop  covered  Grooming  Guidelines,  Customer  Handling,  Internal  Customer/Stakeholder  Management,  SNBL  Service Standards,   

Complaint   Management,   Customer   Engagement,   SNBL   Service   Evaluation   Platform   and   provide   an   in-depth understanding of how the 

customer experience cycle works at SNBL and how our Front-End and Support sta  is expected to make a di erence. 
 

CONTACT CENTRE: 
 

In 2021, SBP had conducted a thematic review to further assess the call centre management of banks. In light of the findings of the review, consolidated 

regulatory instructions were issued on call centre management via BC and CPD Circular No. 03 of 2021. The key features attributed to this circular were; 

Policy and Standard Operating Procedures (SOPs) on Call Centre Management, Ease of Lodgement/Convenience/Fairness,  Integration  with  Complaint  

Management,  Confidentiality  of  Customers'  Data,  Call  Centre Resources and Performance Review/Management of Call Centre. Most of the requisite 

components have been complied successfully by Soneri Bank in 2021. 
 

Below are the key statistics of the Contact Centre for the year 2021: 
 

Service Level: 

83.13% 
 

Total Calls Answered: 

429,095 
 

Average Call Handling Time: 

0:03:50 
(HH:MM:SS) 

 
Average Speed of Call Answering: 

83.13% 

Total Calls Landed: 

462,505 
 

Abandoned Call Ratio: 

2.05% 
 

Customer Satisfaction Score via 

IVR: 

96.42% 
 

Average Queue Wait Time 

(Card Blocking and Cheque Stop): 

0:00:04 
(HH:MM:SS)
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Launch of Soneri Digital 

YEAR AT A GLANCE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Soneri Bank Secures Certificate of Merit 
 

Soneri  Bank  is  proud  to  have  been  awarded  the  prestigious Certificate 
of Merit in the Banking category for the Best Corporate Report  2020  

Awards.  The  awards  are  presented  jointly  by  the Institute of Chartered 
Accountants of Pakistan (ICAP) and Institute of Cost and Management 

Accountants of Pakistan (ICMAP). Soneri Bank received this appreciation 
for soundness of financial reporting for the Banking Sector category. This 

certificate of merit reflects the Bankôs  commitment  to  establishing  active  
corporate  governance and  projecting  reliability,  responsibility,  and  

transparency  in  its communications. 

Pledge for Kindness Campaign 
 

Each  year  in  Ramadan,  under  its  #PledgeforKindness  campaign, Soneri 
Bank sponsors multiple NGOs dedicated to the welfare of society   in   the   
fields   of   education   and   health.   This   year,   the campaign  embodied  

the  spirit  of  giving  in  the  holy  month  of Ramadan. The Bank sponsored 
various organisations such as Aga Khan   University   Hospital   (AKUH),   

Shaukat   Khanum   Memorial Hospital, LRBT, and Make a Wish 
Foundation, to aid them in their continuous e orts towards the betterment of 
society. To initiate this activity a pledge counter was set up in which people 
voluntarily pledged online and Soneri Bank donated the equivalent funds for 

every pledge received. 

Pinktober- Breast Cancer Awareness 
 

The month of October was marked as Pinktober at Soneri Bank, where all 
employees were requested to wear Pink ribbons in order to  show  solidarity  

with  Breast  Cancer  victims.  The  Bank  also partnered   with   Shaukat   
Khanum   Memorial   Hospital   for   an informative session directed at 

disseminating awareness about the prevention,  symptoms,  and  treatment  
of  Breast  Cancer  amongst employees. The Soneri Bank Head O ce was 

also illuminated in Pink,  to  mark  Breast  Cancer  Awareness  month  and  
informative emailers  were  circulated  amongst  employees  and  customers.  

In addition,   social   media   competitions   were   held   to   encourage 
viewers   to   spread   awareness   about   the   cause,   participate   in 

quizzes, and win exciting prizes. 

 

 
Soneri Bank proudly launched Soneri Digital - a new chapter in the Bankôs 
ongoing journey towards digitalisation. This digital platform was  launched  

focusing  on  providing  customers  with  a  seamless, secure,  and  
convenient  banking  experience.  With  an  increased demand  for  digital  

banking  solutions,  the  Bank  has  been  swift  in redefining its strategy and 
adapting to changing consumer needs by keeping  customer  experience  as  a  

top  priority.  The  new  digital platform  o ers  customers  a  full  suite  of  
digital  banking  services including   Seamless   Registration,   Account   

Management,   Card Management,   Account   Statements,   Funds   
Transfers,   Utility   Bill Payments,     and     various     school/university     

and     government payments.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Womenôs Day Celebrations 
Soneri  Bank  believes  in  promoting  and  appreciating  women  at work. 

Gender equality remains a priority for us to ensure that we live in an 
environment free of discrimination. This year we celebrated Womenôs  Day  
with  full  zeal  and  zest  and  the  day  was  all  about promoting equality 
within the workplace and appreciating women in  line  with  the  global  
campaign  #ChoosetoChallenge.  The  Bank o ered  exclusive  Womenôs  

Day  discounts  to  all  customers  and distributed giveaways to employees 
as a token of appreciation to acknowledge     their     contribution     towards     

a     better     work environment. 

Covid-19 Vaccination Drive 
To combat the spread of Covid-19 and ensure the safety and good health of 
its employees and their family members, Soneri Bank, in collaboration   with   
the   Government   of   Pakistan,   organised   a vaccination      drive      at      
its      Central      O ce      in      Karachi. 
#VaccinatetoEradicate was the initiative taken by Soneri Bank to certify the 

well-being of all. Health workers were available for three days  at  the  
PNSC  Building  to  guide  visitors  on  how  to  stay  safe during the 
pandemic and vaccinate them on the spot. Soneri Bank encouraged its 

employees and all customers to stay safe during the pandemic and follow all 
Covid-19 protocols in order to prevent the spread of the deadly virus. 

14th August 

Celebrations 
With the spirits of patriotism soaring high for     

Independence     Day,     Soneri     Bank launched   
the   #HarQadamHumAzadHain social

 media     campaign,     encouraging 
viewers to participate in our online quiz and get   
a   chance   to   win   exciting   prizes. Internally, 
the Bank celebrated the spirit of independence  by  

distributing  flag  badges amongst  employees  
and  dressing  up  in green  and  white  to  

showcase  the  festive spirit. 

Soneri Bank Continues Its 
Partnership with Quetta 

Gladiators for PSL 6 
 

Sports  can  act  as  a  foundation  for  building 
healthier  and  more  diverse  societies  and  can 
generate energy and solidarity amongst people. This 
year, Soneri Bank continued its partnership with the 
Quetta Gladiators for Season 6 of PSL. We believe 
resilience, passion, and commitment to  a  cause  are  
what  steer  any  team  towards success and that is 
what Soneri Bank stands for. 

New year Employee 
Testimonials 

 

Soneri  Bank  celebrated  the  New  Year  by 
encouraging   customers   and   social   media 
visitors to share their New Year's resolutions. 
Employee   testimonials   were   filmed   and 

shared  on  social  media  in  which  Sonerians 
revealed  their  New  Year's  resolutions  and 
pledged to improve their personal lives, work 
environment,    and    country.    The    viewers 

participated wholeheartedly in this campaign and  
shared  their  resolutions  promising  to contribute 

positively towards society.
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Chairman/Non-Executive Director 
Mr.  Alauddin  Feerasta  is  the  Chairman  and  Sponsor  Director  of  Soneri  Bank Limited.  

He  is  also  the  Chairman  of  Spintex  Limited  and  Rupali  Foods  (Pvt.) Limited. He is a 

renowned industrialist having diverse experience of over 40 years in manufacturing and 

marketing of Polyester Staple Fibre, Polyester Yarn, Trading of  Cotton  Yarn,  and  

Commercial  Banking.  His  expertise  includes  setting  up  of large-scale  industrial  plants,  

evaluating  project  feasibilities,  bid  evaluations,  and contract negotiations. Rupali Foods 

(Pvt) Limited, a state-of-the-art confectionary manufacturing   unit   was   set   up   to   meet   

the   ever-growing   demand   for confectionary  in  the  country.  He  has  attended  various  

international  and  local seminars and training courses conducted by professional institutions, 

regulatory bodies from time to time. 

Mr. Muhtashim Ahmad Ashai 
President & Chief Executive O cer 

Mr. Muhtashim Ahmad Ashai joined Soneri Bank Limited on 01 April 2020, as President  &  

Chief  Executive  O cer.  Before  joining  Soneri  Bank,  he  was  the President  &  Chief  

Executive  O cer  of  MCB  Islamic  Bank  Limited.  He  is  a seasoned  banker  with  an  

overall  experience  of  more  than  29  years  in  the financial  industry,  both  local  and  

international.  He  started  his  career  with Fidelity  Investment  Bank  International  and  later  

joined  ABN  AMRO  Bank, where he was associated with their operations in Pakistan, Japan 

and China. Subsequently,  Mr.  Ashai  joined  MCB  Bank  Limited,  where  he  served  in  the 

capacity  of  Group  Head  Corporate  Finance  and  International  Banking  for more than 11 

years. He has vast experience in the field of Corporate Banking, Transaction, and Investment 

Banking. 
 

He   graduated   with   a   BSc   degree   from   the   University   of   Engineering   & 

Technology and completed his MBA from LUMS. 

Mr. Nooruddin Feerasta 
Non-Executive Director 

Mr. Nooruddin Feerasta is the Sponsor Director of the Bank. He is also managing Rupali 

Polyester Limited, Rupafil Limited, Rupali Nylon (Pvt.) Limited and Rupafil PowerGen (Pvt.) 

Limited as the Chairman and Chief Executive O cer. He obtained his  MBA  degree  from  the  

USA  in  1986.  He  has  also  participated  in  various international and local seminars on 

industrial developments, marketing strategies, laws,  and  taxation.  He  is  a  reputable  

industrialist  with  diversified  experience  of more  than  30  years  in  managing  the  

industryôs  operational  activities,  such  as marketing,  finance,  manufacturing,  plant  

operations,  and  legal  and  corporate management. He is the Chairman of the Boardôs Credit 

Committee and a member of the Audit Committee. 

 

 

Non-Executive Director 
A  young,  energetic  entrepreneur  with  a  lot  of  ambition  and  sound  business acumen, Mr. 

Ahmed Feerasta is the driving force behind Rupali Foodsô business setup.  After  completion  

of  his  graduation  in  the  Bachelors  of  Arts  from  the University of Texas at Austin, USA, 

he joined Rupali Polyester Limited in 2006, where  he  looked  after  corporate  procurement  

and  planning.  Before  being appointed  as  the  Chief  Executive  O cer  of  Rupali  Foods,  

Mr.  Ahmed  was engaged in the business of manufacturing and the sale of Polyester Yarn with 

an annual turnover of about Rs. 5 billion. Apart from his rich experience in corporate 

operations, including procurement, finance, imports, and marketing, he also has extensive 

exposure in dealing with commercial banks/DFIs. 

Under his dynamic leadership, Rupali Foods sets its eye on becoming one of the leading food 

brands in the country.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr. Muhammad Rashid Zahir 
Non-Executive Director 

Mr. Muhammad Rashid Zahir is a Non-Executive Director of the Bank and is also a  Member  

of  the  Boardôs  Audit  and  Credit  Committees.  His  banking  career started  in  1968.  He  

was  GM/Chief  Executive  of  Saudi  Pak  Industrial  and Agricultural  Investment  Company  

Limited  during  the  period  1991-2011.  He remained Chairman of the Board of Saudi Pak 

Commercial Bank Ltd. (now Silk Bank Limited), Saudi Pak Real Estate Ltd., Saudi Pak 

Insurance Company Ltd., Saudi  Pak  Leasing  Company  Ltd.,  Islamabad  Stock  Exchange  

(Guarantee) Limited, and the Association of Development Finance Institutions in member 

countries  of  the  Islamic  Development  Bank,  Jeddah  (ADFIMI).  He  had  also assisted the 

Implementation Committee appointed by the President of Pakistan for  the  re-organisation  of  

Public  Sector  Enterprises  in  1978.  Mr.  Zahir  is  an Advisor at JCR-VIS Credit Rating 

Company Limited, as well as a Director on the Board of Rupali Polyester Limited. He is the 

author of the book, Legacy of a Manager. He did his MBA from the Institute of Business 

Administration, Karachi in 1968. He has also participated in various international and local 

seminars on Islamisation of Economy, Advanced Management for Senior Executives, Lease 

Financing, and Industrial Projects. 

 

 
) 

Mr. Manzoor Ahmed represents the interest of the National Investment Trust (ñNITò) as its 

nominee on the Board of the Bank. He is Chief Operating O cer (COO) of National Investment  

Trust  Limited  (NIT).  As  COO,  he  has  been  successfully  managing  the operations and 

investment portfolio worth over Rs. 150bn. He has experience of over 30 years of the Mutual 

Fund industry and has been placed at many key positions within NIT that include capital 

market operations, investment management, research, and liaising with the regulatory 

authorities. He has also served NIT as its Managing Director (Acting) twice from May 2013 to 

May 2014 and September 2017 to February 2019. He is M.B.A. and also holds D.A.I.B.P. He 

has also been the Council Member of The Institute of Bankers Pakistan. Presently, he is 

pursuing the Chartered Financial Analyst (CFA) qualification - Level III. 

Mr. Manzoor Ahmed has vast experience of serving on the Boards of various top-ranking 

companies of Pakistan, belonging to the diverse sectors of the economy. 

Mr.  Ahmed  has  also  attended  various  training  courses  organised  by  institutions  of 

international repute, like the London Business School (LBS), UK, Institute of Directors, 

London and Financial Markets World, New York (USA). 

Represents NIT as Nominee Director on the Board of Directors of many leading national and 

multinational companies of Pakistan. Mr. Ahmed is also a Certified Director from the Pakistan 

Institute of Corporate Governance, and a member of the Defence Authority Country and Golf 

Club - Karachi. 

At Soneri, he chairs the Boardôs Human Resource and Remuneration Committee and the 

Boardôs Risk Management Committee. He is also a member of the Boardôs Credit and IT 

Committees. 

Mr. Jamil Hassan Hamdani 
Independent Director 

Mr.  Hamdani  is  an  Independent  Director  of  the  Bank.  He  has  vast  banking experience 

that dates back to 1973 and had worked with various foreign banks. He received his 

Bachelorôs degree in Economics from Government College University, Lahore.  In  2016,  he  

retired  as  Managing  Director  of  Credit  Agricole  Indosuez (Suisse)  SA,  where  he  was  

responsible  for  overseeing  functions  pertaining  to Pakistan, Bangladesh, Sri Lanka, and 

Nepal. Presently, he is the Chairman/CEO of Pakistan  France  Business  Alliance.  He  is  

currently  a  Member  of  the  Boardôs  IT Committee  and  Human  Resource  and  

Remuneration  Committee.  He  is  also  the Chairman  of  the  Boardôs  Audit  Committee  

and  Committee  of  Independent Directors of the Board. 

Ms. Navin Salim Merchant 
Independent Director 

Ms. Navin Salim Merchant is an Advocate at the Supreme Court of Pakistan and has been 

working as a Senior Partner at Merchant Law Associates with over twenty-five years of 

experience in the practice of law. She has also worked internationally for 7 years as an ADR 

Expert with as International Finance Corporation (Member of the World Bank Group) and 

successfully undertook the task of establishing e ective dispute  resolutions  systems  in  the  

Middle  East  and  North  Africa  (MENA).  She received her Bachelors of Law and Bachelors 

of Art from S.M. Law College and the University  of  Karachi,  a  Diploma  in  Mediation  from  

York  University,  Toronto,  and Accreditation of Mediation and Master Trainer from the 

Centre of E ective Dispute Resolution, UK. Currently, she holds Directorships in Soneri Bank 

Limited, Otsuka Pakistan Limited, and Exide Pakistan Limited, as an Independent Director and 

is a Certified Director from IBA. She keenly participates in promoting social activities of the 

community, particularly the Alternative Dispute Resolution (ADR), and serves as the head of 

the IBA Dispute Resolution Forum and the Chair of the ADR Commission of  the  International  

Chamber  of  Commerce  (ICC),  Pakistan.  She  has  previous experience of working as an 

Honorary Secretary of the Board of Governors of the Aga  Khan  Hospital  and  Medical  

College  Foundation,  Member  of  the  Aga  Khan International   Conciliation   and   

Arbitration   Board,   Member   of   the   Aga   Khan Foundation, Legal Portfolio Member of 

the Aga Khan Council, Pakistan, Director of the Aga Khan Education Service, Pakistan, and 

Director of the Aga Khan Planning and Building Services.
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From left to right 

 

1.  Ali Hassan Shah 
Head of Operations 

2.  Mohammad Amin Tejani 
Head of Islamic Banking 

3.  Aamir Nawaz Karim 
Head of Audit 

4.   Muhtashim Ahmad Ashai 
President & Chief Executive Officer 

8. Mirza Zafar Baig 9. Muhammad Qaisar 
Head of Corporate & Investment 
Banking Group 

10. Amin A. Feerasta

5.  Tariq Yar Khan 6.  Muhammad Merajuddin Ahmed 
Head of HR, Legal & General Services 

7.   Muhammad Salman Ali 11. Abdul Aleem Qureshi Head of 

Commercial & Retail Banking 

Group 

12. Mubarik Ali 13. Shahid Abdullah 
Head of Treasury, Capital 

Markets, FI & PRI
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