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BASKING IN THE
GLORY

GEOGRAPHICAL PRESENCE

From the shores of Karachi in the south to the snow-covered
mountains of Gilgit in the north, Soneri Bank is committed to
providing access to financial solutions for Pakistan’s population.
Our network of over 360 branches both conventional and
Islamic, and ATMs provides ease of access even in the most
distant corners of the country, ensuring everyone can stay,
Roshan Har Qadam.

Pakistan’s physical map, as seen from a satellite view of the planet Earth.
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innovation, as we strive to achieve financial inclusion for
unbanked masses. After 30 years of doing our best to erve
customers, we renew our commitment to doing even bette
coming years. Remaining true to our watchwords of ‘Rosk 2] g = ==
Qadam’, we look forward to making the future even bﬂgh__ ~ ——
you, your company, and Pakistan. — et
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The Alexandra Bridge, built over the pab River, Punjab.



CONCENTRIC:
FRAMEWORK

Ingrained in our structure, we strive to improve the quality of
life for the communities and customers we serve. We leverage
technology to provide innovative financial products and
services and deliver them effectively and responsibly.

VISION

To better serve the customers to help them and the society grow.

MISSION

To provide innovative and efficient financial solutions to our
customers.
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RADIATING

THROUGH THE
DARKNESS

Our values serve as a guiding light and a framework for Soneri Bank
to maintain a healthy workplace and a dynamic company culture,
reflecting our philosophy of Roshan Har Qadam in all aspects of the
business.

CORE VALUES

We are customer-centric

We have high moral standards

We take ownership

We are proactive (foT—r N S . 4
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We collaborate
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BEACON

OF INNOVATION

TECHNOLOGY
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trends that have the potential to revolutionize, Busine

industries. We want to thrive and keep on growing by deliveri
innovative and sustainable banking solutions. We believe in
transforming lives on an unprecedented scale, and we h
ambitious growth goals, thanks to innovations that are reimagini
the banking industry. . ; :
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THE GOLDEN
TOUCH

CORPORATE SOCIAL
RESPONSIBILITY

Anchored by our strong ethical culture, we at the
Bank are predominantly aimed at preserving culture
and the welfare of our people and communities. Our
purpose of being a socially responsible and
sustainable organization makes us committed to
leaving a positive imprint on the lives of individuals,
businesses, and the society as a whole.
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CORPORATE SOCIAL RESPONSIBILITY

(CSR) ACTIVITIES

Initiatives of Green Banking Office (RMD)

The GreenBankingO ce,undertheambitof the Risk Managemenbivision, hasbeenestablishedn line with the StateBanko f P a kinstsuttians 6 s
andguidelinesThe GB O cehassuccessfullydeveloped greenbankingpolicy thathasbeenapproved byhe Boardof Directors.Thefollowing arethe
measureshathavebeentakento complywith theguidelines:

Environmental awarenesghrough email circulation

TheGreenBankingO ceis circulatingemailsbankwide with respecto the GreenBankingGuidelinesto educate¢hebanksta
on environmentaissues.

Green Advisory Services

We haveincorporatedietailsof the GreenBankingO ceandgreenadvisoryserviceson SoneriB a n lo 6iad website,to create awarenessnongsthe
visitors,of ourgoing Greenactivities.

Green BusinessFacilitation

We havedevelopediGreenBusinesg-acilitationproduct,i.e.,renewableenergyfinancing.Thetentativeplanfor thelaunchof this producis Marchend
2022.

Environmental Trainings

Green Banking O ce has conductedtrainings through HR Learning and Developmentto educateemployeesto apply an ownimpactreduction
in their workplace,keep emphasisinghe customersto use more of digital tools, to discouragepaperbased documentor the bettermentof the
environment.

Resourceconsumptiontargets

We have assignedresource consumption targets to one of our branches,under which electricity, water, fuel, and paper were covered.
Furthermorethe GreenBankingO cehaspreparediKey Performancéndicatorsreportfor thebranchesheado ces, andegionalo cesfor dissemination
of theknowledgethatis essentiafor theB a n ktéte complywith theallocatedtargets.

Environmental Risk Rating (ERR)

TheEnvironmentaRisk Rating(ERR) Model hasbeendeployedandimplementedbn CAPS.Creditapprovalsarebeingratedby theERR Model, under
which around856 caseshavebeenperformedaccordingto the GreenBankingGuidelines.

Pledgefor Kindness

Like everyyear,this yeartoo SoneriBank continuedits Pledgefor KindnessCampaignwhich embodiesthe spirit of giving in the holy month of
Ramadan.We partneredwith multiple NGOs, such as Layton RahmatullaBenevolentTrust (LRBT), Aga Khan University Hospital (AKUH),
ShaukatKhanum Memorial CancerHospital (SKMCH), and Make a Wish Foundation,to createa di erencén thelives of thosein need.

ToinitiatethecampaignSoneriBankintegratedapledgecounteronits o cialwebsitewhereanyonevisiting the sitecouldmark their pledgeby clicking
on the counter. For every pledge received, Soneri Bank donatedRs. 10/- to eachNGO. Through this campaignwe wereableto generaté9,331
pledgesandSoneriBankdonated”KR 593,310/ to therespectiveNGOsto bring a smileto thefacesof many.

The campaignwasadvertisecon our socialmediapagesandseveralemailerswere sentout to raiseawarenes$or the goodcause Layton Rahmatulla

BenevolenfTrust

LRBT, throughits purposebuilt andappropriatelyequippechospitals providescomprehensiveyetreatmentgor thevisually impaired The Trustaims
to providethosein needwith quality eyetreatmentacilities andhelpthemleada normallife. SoneriBank, throughts Pledgefor Kindnesscampaign,
supportedhe organisatiorto bring light to thelives of manyunderprivilegedeople.

The Aga KhanUniversity Hospital

TheAgaKhanUniversity Hospitalin Karachi,establishedn 1985,wasfoundedby the AgaKhan.Thehospitalprovidesabroad rangef secondaryand
tertiary care,including diagnosisf diseaseandteammanagementf patientcare.SoneriBankcontributed tdheo r g a n i saasghrooghits digital
campaigr#PledgeForKindnessyherebygenerousundsweredonatedor welfare.
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ShaukakKhanumMemorial CancerHospital

TheShaukakhanumMemorial Trusthasestablishe@numberof centresll overPakistarthathelpin theawarenesgliagnosis, andreatmentof cancer
in Pakistan.Soneri Bank supportedthem through its digital campaign#PledgeForKindnessvhere it generouslydonatedo the organisatiorand
helpedraiseawarenesaboutcancer.

MakeA-Wish Foundation

Make-A-Wish Pakistans ana liatemembernf Make-A-Wish Foundationl n tdédicatedo grantingthe mostcherishedvishesof critically ill children.
Sinceits inception,Make-A-Wish FoundationPakistanhasgrantedhousandsf wishesof critically ill children, therebgnrichingtheirliveswith hope,
strength,andjoy. SoneriB a n IPlédgefor KindnessCampaigrhelpedgeneratdundsto sponsorandfulfil thewishesof manyterminallyill children
andbringasmileontheirfaces.

Pakistan Hindu Council

The PakistanHindu Council representshe PakistaniHindu communityon socialandpolitical issuesandaimsto protectthe basic rightsandfreedom,
especiallyof worshipandassemblyof Hindusall overPakistan SoneriBankmadea generousontributionto theCombinedVarriagesProgramhosted
by the PakistarHindu Council, showcasinghe openandprogressiveultureof the Bank andts forwardvision for adiverseandinclusivePakistan.

Supporting a Golfer

In the spirit of promotingnewtalentandhelpingambitiouspeopleto achievetheir dreams SoneriBankcontinuedts sponsorship oaninspiringgolfer,
who would representhe Bankin varioustournamentsationwide andunite peoplethroughsport.

Sindh Literature Festival

The 4th Sindh LiteratureFestivalwas held at the Arts Council of Pakistanandwasopenfor all. The festival continuedfor threedays. It was packed
with informative sessionson literature, cultural and political developments,and P a k i s ¢écanondicsprosperity. Boodaunchesmusical
performancesgance,andpoetrywere also part of the event.SoneriBank supportedand sponsoredhis festivalwholeheartedlyto showcaseour rich
cultureandheritage.

Breast Cancer Awareness

SoneriBankdonatedyenerouslyo the ShaukakhanumMemorialHospitalfor thetreatmenbf BreastCancempatientsaspartof its Pinktobercampaign,
to preventandfight Breastcancerin Pakistanlt alsopartneredwith the hospitalfor an awarenessession tespreadawarenessboutthe prevention,
symptomsandtreatmenif BreastCancerin Pakistan.

N




)220

A SPECTRUM
OF SOLUTIONS

PRODUCTS AND SERVICES

Soneri Bank provides a'suite of financial products and
services to meet our customers evolving and individual
needs. We are continuously widening our service portfollo
and seeking new ways to further strengthen our relationship
with our customers and conquer even higher peaks. With our
expertise, you can rest assured that. your assets are
protected and nurtured at the same time.
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PRODUCT & SERVICES

At Soneri Bank, we strive to o er the most vibrant conanirgeattoof p
the customers is to | everage our brand promise 0 Rmatdhétheapeldanal Qa
and business needs of our customers, including Commercial, Retail, Corporate and Islamic segments. With our corpdfetebeitan
serve the customers to help them and t he asdoeciert tfiyanc@lr solutions toaonrd o
customers”, we serve them with excellent solutions and constantly raise our performance standards.

Current Account

Customers can open any current account for their transactional needs and enjoy banking convenience o ered from over
360 branches and ATMs across the country. Our current accounts include:

Soneri Ikhtiar Account

Soneri lkhtiar is the flagship current account, which is ideally suited for businesses in
search of a This  convenient and featwiich bank account to fulfil their daily banking needs. o ers
account numerous free facl i t i es, including: | ssuance
Online Banking, Debit Cards and much more. In addition, Soneri Ikhtiar
Account o hedps free Worldwide Accidental Insurance and ATM Withdrawal Coverage, to customers
protect and their loved ones.

Soneri Current Account

Soneri Current Account lets the customers enjoy a host of free banking services with no restriction orofrtuanisactions. It
also provides complete peace of mind with free Worldwide Accidental Insurance and ATM Withdrawal Coverage.

Soneri Ladies First

An exclusive banking platform is one such current account targeted for females who e‘ﬁ[jﬁﬂlénfo
open a bank account. As women comprise half of the adult population Pakistan, it isre
imperative for Soneri Bank Limitedyeing an inclusive financial servic provider,to o er in
financial services and an exclusive bank account that is truly acces es
for all the Pakistani  sible
Ladies.

Soneri Asaan Account

Soneri Asaan Account o ers a simple and convenient way to fulfil all banking needs with minimum
documentation requirement. It is o ered in both Current and Savings Account types and is suitable for
selfemployed individuals, students, housewivesl aaily wagers.

ASAAN
REMITTANC
Soneri Asaan Remittance E ACCOUNT
jfitly receive remittance from their loved ones living any around the
Soneri Asaan Remittance Account. This account opened with utmost
ease through simplified account opening process and is
as a secure and reliable means, for the purpose of receiving home r Account

where

can be
designed
emittances.




Basic Banking Account

It is a nonprofit bearing account with no minimum balance requirement. Initial deposit for account opening is PKR W0@tricted
number of withdrawals from the account through ATMs are permissible, subject to applicable per dayaliindt for amounts
in force.

Soneri Pensioners Account
Soner i Bankods branch net wor k acr osAccounPaki s

Branches e ectively coordinate with various pension disbursing departments to ensurefreleassle
di sbursement/ credit of pension in t he res

Soneri

Pensloners

Savings Accounts

Soneri Bank o ers a complete range of savingdymts with attractive returns. These accounts are designed to cater to the
specific needs of individuals, senior citizens and corp

PLS Savings Account

It is a nonprofit bearing account with no minimum balamequirement. Initial deposit for account opening is Rs.1;0Q0restricted number
of withdrawals from the account through ATMs are permissible subject to applicable per day withdrawaldingufds in force.

Soneri Savings Account

Flexible and fast growing cumulative monthly profit account. The rate of profit on this balance, as
per the defined tiers. The complete range of ADC services is 0 ered on this
account increases with the account
account.

Soneri Youngsters Minor Savings

SoneriBank o ers Youngsters Minor Savings Account to attract the children of today, they can
obtain their first debit card, learn about budgeting and take their first st

towards financial independ¥fOUNt

S0

eps

e.

Soneri Sahara Account

A savings account for senior citizens to meet their basic banking needs. The account can be opened singly 0
one of them is of 60 years or above. They can enjoy high returns on their savings every month with thiy foxbthldrawmg profits
anytime.

Soneri Rupee Term Deposits

Soneri Term Deposits are for customers who intend to retain their savings for a fixed period and
earn a higher rate of profit. Term Deposits allow customers to save a fixed amount in Rupees for a set
period, ranging from 1 month to 3 yeardthwattractive profit rates. The depositor has the option to

SO reinvest the deposit automatically with or without the profit.

Rupee
Term ‘
Deposlts




SoneriLadies First Term Deposit (TDR)

A product for ladies to invest in lorigrm savings, ranging from 1 year to 3 years. Sdfiest Term

Ladies Deposit not only o ers high returns, but is also bundled with Free Pink Insurance cover (of up
Ribbon to PKR 500,000) to make it more useful for our female
customers.

Soneri Nigehban Term Deposit

Soneri Ni gehban Ter mfor-pDeopf d giot piroduan ff iomv e cturse rtme r s,
equivalent to their investments, up to PKR 5 million (subject to terms and conditions) along with high refin iomestment. Profit pay
out on this term deposit is made on monthly basis in linked Current or Savings Account.

Soneri Foreign Currency Accounts

Dealing in foreign currencies is no more a hassle. Soneri Bank o ers FCY Current, Savings an
Deposit accounts to cater to the foreign
with a host of attractive features.

FCY Term Deposits

Soneri Bankdés Foreign Currency Ter m De p oofuptolygearedtrissan ideal mpegmenttoi v e
help customers save in a foreign currency and see their deposit grow over time.

Financing Products for Commercial and Retail Banking

Soneri Bank ensures meeting all the banking needs of its customers by o ering a variety of financing products to facilitate
them to grow their businesses and also contribute their share towards the industrial growth of the country. The Bank is also
commitied to playing its role towards strengthening the SME sector by encouraging quality players to avail credit facilities
through its branches, nationwide, empowering them to grow beyond financial limitations. In addition to our conventional
financing products, including Running Finance, Cash Finance, Term/Demand Finance, Letter of Credits (LCs),
Finance against Imported Merchandise (FIM), Finance against Trust Receipts (FATR), Export Finance, and Letter of
Guarantees (LGs), the Bank alscers the following specific financing products to help its customers to operate their
businesses without worrying about funding requirements.

Soneri Speed Finance

Soneri Speed Finance is focused on providing quick and flexible financing solutions to its customers while keepinghgsegesave. This
product is o ered to Individuals, Small and Medium Enterprises, Commercial/Corporate businesses, to meahtimairrieeds. It has been
designed to provide hasdiee and swift financing solutions to meet both the shemtl longterm financing needs of the customers. It is
primarily secured against | iquid secuermbDgpositsjQashMargin, Liegon@acouetyand B 3
Government Securities (DSC/SSC/RIC).

20
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SBP6s I ncentive Schemes

In line with the initiatives of the State Bank of Pakistan to support exports and industrial growth, with the ultimaitee aifjgcbmoting
overall economic devel opment of the country, S 0 n eugh its @eaignated i s
branches:

PMés Kamyab Jawan Youth Entrepreneurship Scheme

Credit Guarantee Scheme for Smalll and Rur al Enterprises
Refinancing Facility for Modernisation of SMEs

Refinance and Credit Guarantee Scheme for Women Entrepren
SE Financing and Credit Guarantee Scheme for Special Pers
-ud 8ubdidy and Guarantee Facility for the Rice Husking Mills in Sindh

Financing FaciralRrgducEe or Storage of Agricult

Export Refinance Scheme

SBP Financing Scheme for Renewabl e Energy
Refinancing Scheme for Working Capital Fi
-Teranifrigancing Facility for Plant and Machinery

nanci ng

o To o o T T T T T Do Do

Consumer Financing

Soneri Bank Limited o ers various kinds of financing options to choose from to its customers, depending on their needs.
Our range of consumer financing products includes Soneri Car Finance, Soneri Ghar Finance, Mera Pakistan Merz
Ghar (aGovernment Markup Subsidy Scheme for Le@ost Housing Finance), and Soneri Personal Finance.

Car Finance

Soneri Car Finance is designed to let the customers regulate their plan, to select a new or
Soneri assembled/manufactured vehicle, at a reasonable-uparkte. The Car
used I&ctafility is available for up to PKR 3 million, with a repayment plan of up to 5 years iyponth
Financ instalments for vehicles that are above 1000cc engine capacity. For
in equal assembled/manufactured vehicles that are 1000cc and below, the repayment plan o 7 years in
equal monthly instalments is available. Processing of applications is-fragskartial
gayment and early settlement options are a
time. Moreover, insurance coverage along acker makes the facility secured, which is very
lucrative for Soner.i

locally
ofup tfa
and lower
the with a tr
customers.

. Sonetl
Soneri Ghar Ghar Finance

Now the dream of owning a beautiful house can become a reality with Soneri Finance e
Finance, with comfort, peace, and security. Be it acquiring a new house or an Ghar
building a house, or redesigning/renovating an existing house, this facility is tailmibgiagrtmem o
customersd needs, where a maxi mum fi nancv\}mlp

flexible tenors for repayment of up to 20 years, can be av

Mera Ghar
. Mark-up Subsidy Scheme for Le®ost Housing Finance)
Mera Pakistan, B o
(Government promotes the spirit of patriotism and adviesaan a ordable government scheme by the

Soneri Bank m%ﬂ‘state_Bank of Pﬁkistan for I(;w_)ds_t hgusingmﬁnance that v b P
up subsidy%\’a pkistani to own a house at subsidised roprkates, as per the vision of able Prime
ev inister.

our honour
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Soneri Personal Finance

Soneri Personal Finance includes attractive plans, simple reimbursement alternatives, and market competitive radssldfresanay for
customers' monetary needs with a maximum limit of up to PKR 2 million with flexible repayment tenors ofygats. 4t is an easy solution

to the customer s’ cash/liquid requirement for emer geddingthetilund s,
of the town, or take that dream vacation.

Agriculture Financing

Agriculture contrbutes a handsome share in the GDP of our country and the livelihood of a large
number of rur al popul ations is based on this.
support the Agri Economy and to grow Agriculture Produce as ell as/giifatiod of the Farming
w Community. Farmers may avail any facility to fulfil
theit needs out of the below given Agriculture Financing Products:

A Farm Production LoarisRevolving Credit Farm
A Development Loans for Farm Machinery Tractor and
A Implements Loans
A Non-Farm Working Capital LoarDairy Farming
A Non-Farm Development Loarairy Farming
A Non-Farm Working Capital LoarPoultry Farming Non
A Farm Development LoarPoultry Farming NofFarm
A Working Capital LoanFish Farming NosFarm
A Development LoanFish Farning
-Fadm Working Capital LoarCattle Farming
-Fain Development LoarCattle Farming
V a |7 CentraCtrarmen Financing
Financing against Ware House Receipts

Home Remittance

Soneri Bank Limited (SBL) under the guidance of Pakistan Remittance Initiative (PRI) (a joint venture of the State Bank

o f Pakistan, Ministry of Finance, and Mini stry
Disbursement ritiative in July 2012. With exceptional customer support and meeting service delivery standards,
the Bank managed to make a significant contribution towards the Home Remittance business. Soneri Bank recognised the
potential in the Home Remittanteu si ness and thereby brands this busines
Wasool Remittanceo.

Soneri  Mehnat Wasool Remittance rendered unmatched services for overseas Pakistanis, are sending
who money to their family members across Pakistan through thieingixe ork of over 360 branches

netw in more than 175 cities. To facilitate the overseas Pakistanis, Bank-@s tigth renowned

Soneri money service providers i.e., MoneyGram, RIA

Mone vy Transfer, Al Ansari Exchange, Small World, Xpress Money, Ebixcash, Worldwide Express,
Cash and TrangFast, covering GCC, UK, Europe, and North American regions, Canada. In a further
including step towards this initiative, the Bank has launched a deposit

pr oduct tittedAi Soner i Asaan Remi ttance Account 0.
utmoshrough a simplified account opening process and is designed as a secure reliable means for the
and purpose of receiving home remittance directly into the
aacount.

Please find the features of the account.

PayPak Debit Card f
First Cheque Book o
S MS -Statements fa stayinganformed
Soneri Digital (I'nternet and Mobile Banking)
No Service Charges

No Withholding Tax on Cash Withdrawal

ATM Cash Wi tSorkr akeaizuz | nsur ance

or One Year
f 25 Leaves

oo Joo To T To I Do
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Alternate Delivery Channel

ATMs
With the growing number of 360+ ATMs across the country, withdraw cash with convenience, transfer funds to bank e
account, pay your bills, and much mor

Debit Card
Sonegoneri Bank Mastercard Debit Card, your bank account is accessible at more than 1
with ATMs and 25 million Points of Sale around the world.
million

Bank PayPak Debit Card is accepted at all ATMs and Points of Sale across Pakistan.

Soner

Internet Banking

A wide range of services including Account Balances, Bill Payments, Fund Transfers to
Soneri and other bank accounts, and many more at your desktop.

Banking

MobiBout convenience at your fingertips, Soneri Mobile App is the right choice. Manage account,
Talk y#ignsfer funds to any domestic bank account, Mobile-Ugp Bill
Payments, School Fees, Govt. Payments and a lot more.

SMS

Stay secure and keep up to date about your transactional activities by getting ins alertsAg¥®ur
registered cell tant

Phone Banking:

Customers can access their accounts 24/7 with distinctive sefwioegh Soneri Phone Banking, including ATM Debit Card Replacement,
Stop Cheque Request, Banker 6 s Ch elgnkimy, ChegieNBook Renuest, aresmtechentAerjuest.u n t
Simply dial +9221-111-SONERI (766374) to avail easy accesgdar accounbased services.

Bancassurance Protection & Coverage products

We can't predict the future but we can help you protect you or your loved ones. Our customers can get peace of mind with
a variety of exclusively designed Bancassurance conventional and Takaful products that cater to their protection, savings
and investmen needs. Bancassurance is one of the best purcha:
advice from certified professionals with expertise to
needs. Few of these produate:

O




Sunehra Saver & Sunehra Saver Takaful

These plans that encourage customers to save at an early stage of their career toheateidtife

family expenses. It is an a ordable plan for young executives, entrepreneurs, middle aged professionals,
working ladies and housewives. The plan is designed to meet the future financial needs like, wedding,
education, house purchase, start@nigusiness or expansion of an existing enterprise of the assured.

SUNEHRA
SAVER

o 0 i Aden ol et —

Roshan Aghaz & Roshan Aghaz Takaful

These Bancassurance plans encourage parents to save neadfiay fo
eventuality. In the unfortunate event of death of the assured parent during the savings termithe buit Ed uc atuiadomn o €0 nbi
ensures that the targeted fund at maturity is achieved.

Roshan Takmeel

This is a savings plan especially designed for those individuals who wish to have financial independeatieeputt, wish to retire early

or to topup ther existing pension plan. The plan is ideal for-seiployed and professionals like doctors, dentists, architects, lawyers,
engineers and financial consultants. It is also suitable for employees having benefits of provident funds.

Pearl & Pearl Tak

This Bancassurance plan is designed for High Net Worth (HNW) customers SNBL, it o
ers higher investment returns along wi
(insurance coverage). A unique medical cover

(MediPal) is o ered besides loyalty bonus that starts from fifth y

Sunehra Cash Builder

Thi s i s a regul ar premium Bancassurance pr o dual@dcounttebee r e
invested as per the chosen investment strategy. Sunehra Cash Builder is intended for far sighted individusi$ avsecure future for
themselves and their loved ones at the same time reaping benefits on their hard earned incomes. This plan ensurssothat®achieve
their respective goals even when customer is unable to continue regular income.

Sunehra
Income
Builder wueupsse

Savings Plan

Income Builder

plan provides insurance cover in the form of guaranteed sum assured afledriregurns
on premium invest ment . Be it an
your progeny, building / buying a home for yourself and your
Suneher starting / expansion of businessp8lra Income Builder plan is a one stop for all your
This par financial needs.

educa
family
solution




Sunehra Ehad Takaful

This plan o ers a unique combination of s aafulcowage thatisinéne withe nt &
Principles. Sunehra Ehad enables custoneebsiild income for events like child building / renovatiend uc at i on, daught
of house or planning for carefree life after retirement.

& \.‘\
Capital Plus & Capital Plus Takaful CABLIAE %

This plan is designed for High Net Worth (HNW) customers of SNBL, it o ers hig
invest ment returns al ong wi t h bene
Loyalty bonus starts from fifth year (commonlaitirom 10th year)

Wealth Management

Soneri Bank is constantly innovating its products suite to best match the personal and business needs of its customers. T
ensure all banking needs are met we o er a variety of investments products to facilitatstomers. The role of the Wealth
Management is to provide tailored investments solutions and help the client develop, implement and monitor an entire
investment portfolio which will enable the client to manage present and future financial needs.

Currently, we are o ering All Open Ended Mutual Funds in which an investor can invest and Redeem as and when he or she
desires.

Our product menu comprises of a range of Mutual Funds, Voluntary Pension Schemes and Separately
Managed Accounts, available in Conventional as well as Shariah Compliant variants.

n Mutual Funds
nagement
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Types of Funds Offered

Equity Scheme

An equity scheme or equity fund is a fund that invests in Equities more commonly known as stocks. The objective offanceiguiiyng
term growth through capital appreciation, although dividends and capital gain realized are also sources of revenue.

Balanced Scheme

These funds provide investors with a single mutual fund that invests in both stocks and debt instruments and withificetidiveasmed
at providing investors a balance of growth through investment in stocks and of iincomievestments in debt instruments.

Asset Allocation Scheme

These Funds may invest its assets in any type of securities at any time in order to disessgts
across multiple types of securities & investment styles available in the market.




Fund of Funds Scheme

Fund of Funds are those funds, which invest in other mutual funds. These funds operategdit®lio of equity, balanced, fixed income
and money market funds (both open and closed ended).

Shariah Compliant (Islamic) Scheme

Islamic funds are those funds which invest in Shariah Compliant securities i.e. shares, Sukuk, ljara sukuks etc. aproagdegpthe
Shariah Advisor of such funds. These funds can be o ered under the same categories as thestonhthmds.).

Money Market Scheme

Money Market Funds are among the safest and most stable of all the di erent types of mutual funds. These funds investirishbr
instruments such as Treasury bills and bank deposits.

Income Scheme

These fund focus on providing investors with a steady stream of fixed income. They invest in short term and long term debt ingtauments
TFCs, government securities likebllls/ PIBs, or preference shares.

Pension Fund
These funds focus on providing a secuwrerse of savings and regular income after retirement to the investor.

Soneri Bank Wealth Management' Product Menu
In partnership with reliable Asset Management Company, we o er you range of Investments products.

MCB Arif Habib Investment & Savings Mutual Funds

MCB Cash Management Optimizer
Pakistan Cash Management Fund
Pakistan | come Fund
MCB Paki stan Sovereign Fund
MCB DCF I ncome Fund
Pakistan | come Enhancemen
MCB Paki st n Asset Al l ocati
MCB Pakistan Frequent Payo
Pakistan Capital Mar ket Fu
MCB Pakistan Stock Market
Al hamra | s mi c I ncome Fu
I's mi c Asset Al
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Voluntary Pension Schemes (VPS)

A Pakistan Pension Fund

A Al hamra | slamic Pension Fu

HBL Asset Management Company Mutual Funds

HBL Money Mar ket Fund

HBL I ncome Fund

HBL Government Securities

HBL Cash Fund

HBL Muwund t i Asset Fu

HBL Equity Fund

HBL | sl amic I ncome Fund

HBL I sl amic Asset Allocation Fund
HBL | sl amic Money Market Fund
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Voluntary Pension Schemes (VPS)

A HBL Pension Fund
A HBL | slamic Pension Fund

C




Disclaimer: The returns of mutual funds are not guaranteed, mutual funds returns are subject to market risk and the price of unips may go
and down based on market conditions, past performance should not be taken as qfdtantegoerformance. as disclosed in the o ering
document availabl e on AMCO s website t he fund akistaanager

Soneri Mustageem Islamic Banking

Soneri Mustageem Islamic Banking o ers a broad range of 100% Shaniggdiiant financial solutions for its customers.
Our Islamic Portfolio includes:

Deposit Products

Current Accounts

Soneri Mustageem- Jari Account

JARI
ACCOUNT

Jari Account is the kind of Current Account (No Profit and Loss account) that provide
convenience of putting your money in an account and accessing it without any restrictiog
withdrawals, and at ¢hsame time enjoying a host of professional conveniences from our I

This account is based on the Islamic principle of Qa

Soner  Mustageem- Rahat Account

Soneri Mustageem Rahat Account is a flagship remuneratiugrent account on the of Mudarabah,
basis which is ideally suited for businesses in search of a convenient-acid ebank account to
featurfulfil their daily banking needs. This account ooeisfree facilities.

numer

Soneri Mustageem- Jari Foreign Currency Accounts

Soneri Mustageem Jari o ers a Foreign Currency Current account to cater to the foreign currency transactional andssaf/ihg cestwmers
with a host of attractive features.

Savings Accounts

Soneri Mustageem- Bachat Account

Bachat account is drld of remunerative account o ered to customers with small savings and looking for a Halal return on their deposits. It is
based on the concept of Mudarabah, where the depositor acts as an Investd#\Ral) and the bank acts as the Manager (Mudafitf)eo
funds deposited by the customers. It also o0 ers a wide range of services to cater the banking needs.

Soneri Mustageem- Munafa Account

Soneri MustageemMunafa account provides a regular stream of monthly income with the same convenience ea@servegular savings
account. Through this, our valued customers can manage theitesinoids well as lonrterm savings without any transactional restrictions.




Soneri Mustageem- Meaadi Account

Soneri MustageemMeaadi Account is an alternative to TDR for those customers who intend to retain their savings for a fixed period and
earn a higher rate of profit. Term Deposits allow customers to save a fixed amBupeies for a set period, ranging from 1 month to 3 years
at attractive profit rates. The depositor has the option to reinvest the deposit automatically with or without profit.

The product has been structured on the Islamic principles of Mudarabah.

Soneri Mustageem- Asaan Account
Soneri Asaan Account o ers a simple and convenient way to fulfill all banking needsimiitium

Consumer Products

Soneri Mustageem- Car ljarah

Soneri Mustgeem Car ljarah is an excellent auto financing facility that enables our valuable
customer s to get a car not on |l ycomplgnti c k|
manner.

Soneri Mustageern Car ljarah is an intereg$teecar financing product, which is based on the Islamic
financing mode of ljarah (leasing). This product is ideal for individuals who want to get ifftesest
financing for acquiring a car.

Soneri Mustageem- Ghar Finance

Soneri Mustageer Ghar Finance is a Shariglompliant home finance facility enabling our valuable
customers to get the house of their dreams. Soneri Mustdgeéghar Finance is based on the
concept of Diminishing Musharakah, whefe tcustomer participates with Soneri Bank in joint
ownership of property. The Bankds ownership
of uni t s. The cust omer undertakes ntil the p,
ownership of the property is completely transferred to the customer. Till the complete owner
transferred, the customer i s required
the house/flat/land.

Soneri Mustageem- Mera Pakistan Mera Ghar

Soneri Mustageerm Mera Pakistan Mera Ghar is a Shar@mpliant home finance facility to own a that will"8

house at subsidised rental rates, as per the vision of our honourable Prime Minist designed and Teeaajoboroduc -5 oeen tan (¢
in line with the instructions laid down by the StBi@nk of Pakis Association (PBA) fromtimetotimea nd Paki st an B
The purpose of the product is to facilitate ouriow group.

Corporate and Investment Banking

Soner.i Banko6s Corporat e and l nvest ment B a nokaie n g
clients. We have regional o ces in Karachi, Lahore, and Islamabad which o er extensive coverage.

Our team of Relationship Managers and Team Leaders is fully geared to establish meaningful relationships with our
corporate and institutiohalients, including public sector entities to become partners in their growth by acting as financial
advisors, e ectively catering to their financial needs and o ering financial solutions through the following suite &f: product

C _




Working Capital and Trade Finance Facilities

Our to corporate banking team is equipped with the required knowledge to contribute wards the
sodutsdmieable growth of our clients, by o ering innovative, diverse, and flexible to meet their working
support. capital needs, tradelated solutions, and expson

Investment Banking

The Investment Banking Wing o ers structured financial solutions and aims to establish strategioomdationships with our clients.

This segment is well equipped to o er advisory services catering to various requirements, sumhciak FM&A, Equity/Debt
Capital Mar ket s, Project Financing, and De b t hintiSejonatimarket,t i o n
the Investment Banking Wing identifies and helps unlock greater value forthe®as cust omer s .

Supply Chain Management

Being a provider of financial services, we o er-em&nd supply chain financing solutions to dealers and vendors of our corporate customers
to meet their business requirements.

Cash

SNBLOGSs Cash idés noapied mith notr welesed @ash Management
System 6Soner. Trans@ct 0, pr oV Msh&gement
onestop solution for cash flow management, i.e., Receivables and Pgyensive,

Management, in the most e egtiand e cient ables

SO0eT

WRANSELT

Our Cash Management services comprise a full array of products and services, and taANBREET
to enable our Corporate, Commercial, and SE/ME customers to exchange fundsiggigned
financial information in redime with their tradig securely
optimal management of workf'yagmers, for

capital.

China Desk

: ChinaPakistan Economic Corridor (CPEC) is a fr will not

atrg toworits. only benefit China and Pakistan but will hav enhancegigévork of regional connectivity. CPECa
- 9 of geographical linkages havisgstem with frequent gaditive impact on the region. The improvec
ﬁk]j] free exchanges of grenhancing understanding througfad, rail, and air transportation owth anc
k. academic, culture, the activity of higher volume of people to people contact, cultural, an
Y flow of moving energy to have more optimal busingggsital knowledge and trade and businesst

the winwin model will result in well connected, haomy producing and

and development. China Pakistan Ec region of the future and enhancement of @peration by an
with peace, development, and integrated rgion of shared destiny, onomic
Corridor is the hope of a better

growth of the economy.

The Bank is very much focused on devel opingf neswewbs S i

PUTITNTIED DO

Chinese Business Unit in Islamabad and Lahore have witnessed progg®wth over the period. e
ha A




’ y

REACHING THE *’-*ENITH '

......

CUSTOMER EXPERIENCE

A positive customer experience is crucial to the success of Soneri Bank. With '

customer understanding and clear market focus as our driving forces, we -
have been able to establish ourselves as a high-quality solution provider in .
the financial industry. We aim to reach the highest point of customer
satisfaction by providing industry-leading solutions, no matter where our
customers are.

.\!"
A traditionally dressed Kalash woman in Bumburet
Village embellishes fabric with cowrie shells, Kalash Valley, Gilgit-Baltistan.




CUSTOMER EXPERIENCE

Customelexperiencénaschangedjuite abit overthe pastyear.With socialdistancingnormsandlockdownrestrictionsbecomingcommonplacet her e 6 s
beenadrasticshiftin howbanksandcustomersnteract.A majortrendfor 2021wasthe useof adigital customeexperienceCOVID-19 acceleratethe
useof technology puttingusthreeto five yearsaheadnto thefuture.

SoneriBankis alsoontheway to digitising andautomatingts customeexperienceTheBankis pushingto usedigital andself-service solutiongo create
an easier,low-or-no friction processfor its customers.The Bank is always striving to enhancethe customer experienc&elatableandconvenient
interactionsarekey to winning overcustomeioyalty andstandingout amidstthe competition.

In theyear2021,the CustomelExperienceDepartmenhasdevisedandinitiated variousprograms.
DIGITAL BANKING-A NEW ERA

Digital BankingSurvey:An in-housecomprehensiveurveywasconductedrom SNBL customersn 2021to analysetheir interaction withthe Bank,
usageof branche®r alternatedelivery channel{ADCs), andtheir receptionto newagebanking. A significantrise of
58%ADC userenrolmentwasobserved.

QueueManagemenBystem(QMS): Live portal acces$asbeengivento the brancheswhich allowslive monitoringof the cashcounterperformance.
In the Year2021,26 newQmaticmachinesvereinstalled, makingthetotal of 126 branchesavingQmatic machinesstalledpancountry.

Online Productknowledge:CE hasintroducedadynamiconlineportal,fi | N F O P Bdehahléhefront desksta to keepour products/servicesuite
available/updatedt all times and work in a papeffree environment.Furtherto keepour front-l i n e itosd aftak@itnewproductsanintensive
online productknowledgequiz hasalsobeeninitiated by the CE teamin 2021.

CompetitiveScan- SoneriDigital BankingApp: A CompetitiveScanwasconductedafter the launchof the SoneriBank Digital App for customersn
November2021.Theobjectiveof this exercisevasto gaugetheexperiencef SoneriBankDigital App viz-a-viz competitob a n &ppidreattime. The
exerciseconsistef userdoggingtheappandgoingthroughthe paceson eachexperiential indicatorThe SNBL a p ppérfermances foundatparwith
theindustry.SNBL u s eavesafl experiencéasloggedat 0:24 seconds compared otherbankswho loggedat 0:28seconds.

CUSTOMERSATISFACTIONSURVEY (CSS):With referenceto the CPD CircularNo. 4 of 20140n ConductAssessmenfEramework, althebanks
wereadvisedo conductindependentesearchyundertakerio probec u s t opereept®r@boutbeingfair andhonest withts customersSNBL partnered
with oneof theleadingagenciesto executeCSSwhere~3,000customersveresurveyedrom di erentsegmentsOverall,theB a n koyaky haslogged
at 75%andNet PromoterScoreat 40%. SoneriBankhasbeenrated95% onthe perceptiorof beingFairandHonestwith its customers.

EMPLOYEESATISFACTIONSURVEY (ESS):As pertheSBPdirectivevia BC andCPDCircularNo.30f 2016oni Con dAe s s s ment
which instructedthe banksto conductfi E mp | ®agiséa&ionS u r vperiodically,in orderto gaugesta satisfaction towardgheir work environment
andawarenesgegardingfair treatmenbf customersAn onlinesurveywasconductedo gaugethe gapsanddevisea strategyto improvekey aspectshat
a ectoverallemployeesatisfactionThe overallemployeesatisfactiorscore in2021loggedat 92.56%.

CONDUCTASSESSMENTFRAMEWORK (CAF):

In line with the SBPCircularNo. 4 of 2014;requisitedeliverableselatedto FinancialConsumeProtection(FCP)andProhibited BankingConduct
(PBC) Frameworkwerefurtherstrengthened-CPandPBC frameworktrainingswereconductedor all front-end andelevantsupportfunctionsacross
thecountry,the objectivewasto ensurethatsta is conversanwith thefundamental®f customehandling,fair treatmenbf customersandcustomer
retentionskills. A robustfinancialliteracy programis runningthrough oursocialmediaandtheB a n kvébsitefor customeawareness-urthermorethe
CustomeiExperiencgeamhascirculatedFCP andPBCg u i d e Hulietimgasadinternalcommunicatiorto enhanceemployes awarenessvith the
key learningandactionpoints.

As anattestatiorof FCPandPBC Frameworkanannualselfassessmer{CAF) is conductecandsubmittedto theregulator SNBL
attainedanoverallratingof 1.84(Cautious/Averag&one)in CAF for theyear2021.

COMPLAINT STATISTICS2021:

To furtherstrengtherthe existingcontrols,SBPhasintroducedcertainchangevia BC andCPD CircularLetterNo. 02 of 2021 dated

July 13,2021, regardingConsumeGrievancesdandlingMechanism(CGHM). Thecircularreinforcedto adherehe key components;

6e afd ®dgemenpandietsyo udrrceecsodndd r o g e anddi nmogndi t All thieraqgigdcomponentiiavebeen complieduccessfully
by SoneriBankin 2021.
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Below arethekey complaintstatisticsof SoneriBankfor theyear:

(As of DecembeB1,2021)

ProblemincidentRatio (PIR): Averagewithin TAT Resolution:
3.2% 94%

(Total Book)
AverageComplaintResolution AverageComplaintResolution
SatisfactiorRatio(CRS): Time:

85.6% 4.1

(workingdays)

CUOSTUNIERECAFERIENCUE(CEJOCLINTC FRUGRAIVIL

As part of the SNBL CustomerExperience(CE) mandatewe haverelaunchedhe i C u s t Expegence(CE) C| i nin 20810CE Clinicswere
conductedor all the front-endandrelevantsupportfunctionsacrosghe country. Theobjectiveis to ensurehesta is conversantith the fundamentals
of customethandlingandretentionskills

The workshop covered Grooming Guidelines, Customer Handling, Internal Customer/StakeholdeManagement,SNBL Service Standards,
Complaint Management, Customer Engagement, SNBL Service Evaluation Platform and provide an in-depth understandingf how the
customemexperienceycleworksat SNBL andhow our FrontEndandSupportsta is expectedo make adi erence.

CONTACT CENTRE:

In 2021,SBPhadconductedathematicreviewto furtherassesshe call centremanagementf banks.In light of thefindingsof the reviewconsolidated
regulatoryinstructionswereissuedon call centremanagementia BC andCPD CircularNo. 03 of 2021.Thekey featuresttributedto this circularwere;

Policy andStandardperatingProcedure$SOPs)n Call CentreManagementaseof Lodgement/Convenience/Fairnesstegrationwith Complaint
ManagementConfidentiality of CustomersData, Call Centre ResourcemdPerformancdreview/Managemertf Call Centre Most of therequisite
componentfiavebeencompliedsuccessfully bysoneriBankin 2021.

Below arethekey statisticsof the ContactCentrefor theyear2021:

ServicelLevel:

83.13%

Total CallsLanded:
462,505

Total CallsAnswered:

429,095

AverageCall HandlingTime:

0:03:50

(HH:MM:SS)

AverageSpeedf Call Answering:

83.13%

Abandonedall Ratio:
2.05%

CustomelSatisfactionScore via
IVR:

96.42%
AverageQueueWait Time

(CardBlocking andChequeStop):
0:00:04

(HH:MM:SS)




ELEVATING 2
THE EXPERIENCE

JOURNEY THROUGH THE YEAR

During the 2021 expedition, we at Soneri Bank have pushed
boundaries and enhanced our scale of operations and geographic
reach. We are well-positioned for the future, with a broad, diverse,
and highly complementary product portfolio and a skilled talent
pool. Together, we will elevate the bank to greater heights.

.

_ The northem border of Pakistan-China,
~ the Khunjerab Pass, Hunza, Gligit Baltistan.
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# e gfFoKindness

Soneri Bank Secures Certificate of Merit

Pledge for Kindness Campaign Pinktober- Breast Cancer Awareness
Soneri Bank is proud to have been awarded the prestigious CertificatEach year in Ramadan, under its #PledgeforKindnespaign, Soneri The month of October was marked as Pinktober at Soneri Bank, where allSoneri Bank proudly launched Soneriba-a new chapter in
of Merit in the Banking category for the Best Corporate Report 2020  Bank sponsors multiple NGOs dedicated to the welfare of society in the employees were regated to wear Pink ribbons in order to show solidarity ongoing journey towards digitalisation. This digital platform was launched
Awards. The awards are presented jointly by the Instfudartered fields of education and health. This year, the campaign embodied with Breast Cancer victims. The Bank also partnered with Shaukat focusing on providing customers with a seamless, secure, and
Accountants of Pakistan (ICAP) and Institute of Cost and Management the spirit of giving in the holy month of Ramadan. The Bank sponsored Khanum Memorial Hospital for an informative session directed at
Accountants of Pakistan (ICMAP). Soneri Bank received this appreciation various organisations such as Aga Khan University Hospital (AKUH),
for soundness of financial reporting for the Banking Sector category. This Shaukat Khanum Memorial Hospital, LRBT, and Make a Wish
certificate of meritreflest t he Bankos

disseminating awareness about the preventiomptgyms, and treatment
c o mmi t me nRoundatioq, to aid themanttHeir cortiinuoug e ortsat@mvardsithe betterment of
corporate governance and projecting reliability, responsibility, and

convenient banking experience. With an increased demand for digital
banking solutions, the Bank has been swift in redefining its strategy and
of Breast Cancer amongst employees. The Soneri Bank Head O ce waglapting to changing consumer needs by keeping customer experience as a
also illuminated in Pink, to mark Breast Cancer Awareness month andtop priority. The new digital platform o ers customers a full suite of
society. To initiate this activity a pledge coentvas set up in which people informative emailers were circulated amongst employees and customersdigital bankig services including Seamless Registration, Account
transparency in its communications. voluntarily pledged online and Soneri Bank donated the equivalent funds for In additon, social media competitions were held to encourage Management, Card Management, Account Statements, Funds
every pledge received. viewers to spread awareness about the cause, participate in Transfers, Utility Bill Payments,
quizzes, and win exciting prizes.

and various school/university
and government payments.
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Womenos

ay Cel ebr at iCovid49 Vaccination Drive

: ,
14th August Soneri Bank'Continues Its New year Employee
Soneri Bank believes in promoting and appreciating women at work. To combat the spread of Covi® and ensure the safety and good health of Celebrations Partnershlp with Quetta Testimonials
Gender equality remains a priority for us to ensure that we live in an  its employees and their famitgembers, Soneri Bank, in collaboration with ) . _ ) ) Gladiators for PSL 6 .
environment free of discriminati othe. Gavérment yoé éakistane omanisesl b a vadcieation Wodmive n 6 & Day With the spirits of patriotism soaring higor Soneri Bank celebrated ;he N‘?V‘II Yeaé‘ by
with full zeal and zest and triay was all about promoting equality its Central Oce in  Karachi. Independence Day, Soneri Banklaunchedorts can act as doundation for building e_n(_:toura;gln% cu;to_mzranY Socie Tet )
within the workplace and appreciating women in line with the global #VaccinatetoEradicate was the initiative taken by Soneri Bank to ciémgify the #HarQadamHumAzadHain social  peajthier and more diverse societies and can!/!SIOrs t0 share their New vearss resolutions.
campaign #ChoosetoChallenge. T h evell-b&irey oflall. idealth waekeérs weee availahlesfdr three day¥vatntren 6 s _ media  campaign, encouraging
Day discounts to all customers and distributed giveaways to eraploye PNSC Building to guide visitors on how to stay safe during the viewers to participate in our online quiz and 998
as a token of appreciation to acknowledge their contribution towards pandemic and vaccinate them on the spot. Soneri Bank encouraged its
a better work environment.

enerate energy and solidarity amongst people. ThisEmponee testimonials - were fimed and

_ O _ ear, Soneri Bank continued its partnership with theSNared on social media in which Sonerians
a chance to win exciting prizes. Intemallypetta Gladiators for Season 6 of PSL. We believe

revealed their New Year's resolutions and
the Bank celebrat! the spirit of independence byesilience, passion, amdmmitment to a cause are P/edged toimprove their personal lives, wor
distributing flag badges amongst employeesyhat steer any team towards success and that @vironment, and country. The viewers
and dressing up ingreen and white t0 \\hat Soneri Bank stands for. partlupateq Wholehe_artedly in t_hl_s campalgn_and
showcase the festive spirit. shared their resolutions promising to contribute
positively towards society.

employees and all customers to stafe shuring the pandemic and follow all
Covid-19 protocols in order to prevent the spread of the deadly virus.



)OO0

ENLIGHTENED
PATH

BOARD OF DIRECTORS

Routing the strategic direction of the Bank, our Board of
Directors are responsible for leading and directing the
business, establishing a management structure, an :
discharging regulatory responsibilities in an effec
manner that promotes accountability and transparency
in all that we do.

el The bastions of Derawar Fort. located in ARmadpur East Tehsil, Punjab.




BOARD OF DIRECTORS

Chairman/NorExecutive Director
Mr. Alauddin Feerasta is the Chairman and Sponsor Director of SoneriiBargd.

Mr. Muhtashim Ahmad Ashai
President & Chief Executive O cer
Mr. Muhtashim Ahmad Ashai joined Soneri Bank Limited on 01 April 2020, as President &
He is also the Chairman of Spintex Limited and Rupali Foods (Pvt.) Limited. Heisa Chief Executive O cer. Before joining Soneri Bank, he was tisédene & Chief
renowned industrialist having diverse experience of over 40 years in manufacturing and
marketing of Polyester Staple Fibre, Polyester Yarn, TradinGaifon Yarn, and

Executive O cer of MCB Islamic Bank Limited. He is a seasoned banker with an
Commercial Banking. His expertise includes setting up of-kggke industrial plants,

overall experience of more than 29 years in the financial industry, both local and
international. He started his career with Rigelnvestment Bank International and later
evaluating project feasibilities, bid evaluations, and contract negotiations. Rupali Foodsjoined ABN AMRO Bank, where he was associated with their operations in Pakistan, Japan
(Pvt) Limited, a stat@f-the-art confetionary manufacturing unit was set up to meet and China. Subsequently, Mr. Ashai joined MCB Bank Limited, where he served in the
the evemgrowing demand for confectionary in the country. He has attended various capacity of Group ead Corporate Finance and International Banking for more than 11
international and local seminars and training courses conducted by professional institutiongears. He has vast experience in the field of Corporate Banking, Transaction, and Investment
reguatory bodies from time to time.

Banking.

He graduated with a BSc degree from the University of Engineering &
Technology and completed his MBA from LUMS.

Mr. Muha ashid Zahir

Non-Executive Director

Mr. Muhammad Rashid Zahir is a Nd@xecutive Director of the Bank and is asdViember Ahmed represents the

interest of
of the Boardos Audi t and Credit C onmminee endhe Board of thé Bank. He s Chief @pgratingcOacer éCOO) ofsNatmnalt Investment
was GM/Chief Executive of Saudi Pak Industrial and Agricultural Investment Company Trust Limited (NIT). As COO, héas been successfully managing the operations and
Limited during the period 1994011. He remainedhairman of the Board of Saudi Pak
Commercial Bank Ltd. (now Silk Bank Limited), Saudi Pak Real Estate Ltd., Saudi Pak

Mr . Manzoor

t he

investment portfolio worth over Rs. 150bn. He has experience of over 30 years of the Mutual
Fund industry and has been placed at many key positions within NIT that include capital
Insurance Company Ltd., Saudi Pak Leasing Company Ltd., Islamabad Stock Exchange market operationspiestment management, research, and liaising with the regulatory
(Guarantee) Limited, and the Association of Depehent Finance Institutions in member  authorities. He has also served NIT as its Managing Director (Acting) twice from May 2013 to
countries of the Islamic Development Bank, Jeddah (ADFIMI). He had also assisted ti\day 2014 and September 2017 to February 2019. He is M.B.A. and also holds D.A.1.B.P. He
Implementation Committee appointed by the President of Pakistan for -irgarg@sation of has also éen the Council Member of The Institute of Bankers Pakistan. Presently, he is
Public Sector Enterpriseés 1978. Mr. Zahir is an Advisor at JORS Credit Rating pursuing the Chartered Financial Analyst (CFA) qualificatibevel Il1.
Company Limited, as well as a Director on the Board of Rupali Polyester Limited. He is the iy, Manzoor Ahmed has vast experience of serving on the Boards of varietzsitdpg
author of the book, Legacy of a Manager. He did his MBA from the Institute of Business
Administration Karachi in 1968. He has also participated in various international and local
seminars on Islamisation of Economy, Advanced Management for Senior Executives, Lease

companies of Pakian, belonging to the diverse sectors of the economy.
Financing, and Industrial Projects.

Mr. Ahmed has also attended various training courses organised by institutions of

international repute, like the London Business School (LBS), UK, Institute of Directors,
London and Financialarkets World, New York (USA).

Represents NIT as Nominee Director on the Board of Directors of many leading national and

multinational companies of Pakistan. Mr. Ahmed is also a Certified Director from the Pakistan
Institute of Corporate Governance, anch@mber of the Defence Authority Country and Golf

Na i, Pidhmddni id anVikdependentn Direcforr ¢f $hé Bdnil Né ha8 Vastabarpdrignse
n 1968.
Bachel or 6s

retired as Managing Director of Credit Agricole Indosuez (8)iS#\, where he was

Mr. Nooruddin Feerasta
Non-Executive Director
Mr. Nooruddin Feerasta is the Sponsor Director of the Bank. He is alsgimgifupali

Non-Executive Director
A young, energetic entrepreneur with a lot of ambition and sound business acumen, Mr.
Polyester Limited, Rupafil Limited, Rupali Nylon (Pvt.) Limited and Rupafil PowerGen (Pvt.) Ah me d

Feerasta is the driving force
Limited as the Chairman and Chief Executive O cer. He obtained his MBA degree from thef his graduation in the Bachelors Afts from the University of Texas at Austin, USA,

behind
USA in 1986. He has also participated in variowemational and local seminars on he joined Rupali Polyester Limited in 2006, where he looked after corporate procurement
industrial developments, marketing strategies, laws, and taxation. He is a reputable and planning. Before being appointed as the Chief Executive O cer of Rupali Foods,
industrialist with diversified experience of more than 30 years in managing the Mr. Ahmed was engaged in the business of manufacturing and the sale of Polyester Yarn with
industryds o p e chaas maoketiag, finanee; manufacturing plant

and l egal and corporate
Committee and a member of the Audit Committee.

s u an annual turnover of about Rs. 5 billion. Apart from his rich experience in corporate
operations,

exposure in dealing with commercial banks/DFls.

Under his dynamic leadership, Rupali Foods sets its eye on becoming one of the leading food
brands in the country.

Mr. Jam Hamdani

Ms. Navi PMerchant
Independent Director

Independenbirector

Ms. Navin Salim Merchant is an Advocate at the Supreme Court of Pakistan and has been

working as a Senior Partner at Merchant Law Associates with over tfieatyears of

from Gov e rexperemce in tBeoptattieemfdaw Bhe haseatsdset intgrnatiohallyfoo * years asan ADR 2 01 6 ,

Expert with as International Finance Corporation (Member of the World Bank Group) and

responsible for overseeing functions pertaining to Pakistan, Bangladesh, Sri Lanka, andsuccessfully undertook the task of establishing e ective dispute resolutions systems in the

Nepal. Presently, he is the Chairman/CEO of Pakistan France Business Alliance. He iMiddle East and North fAica (MENA). She received her Bachelors of Law and Bachelors
currently a Me mb e rittee arfd Hunmtah &esou® and d 6 sof Artlfrdm SOMh bam College and the University of Karachi, a Diploma in Mediation from

Remuneration Commi ttee. He

H ahat dates back to 1973 and had worked with various foreign banks. He received his

degree in Economics

is

al so
and Committee of Independent Directors of the Board.

t Yok Udilersity,r Toranto, and Accreditatioe of Mdgliatiarr adddMaster Baindrifrom theC o mmi
Centre 6 E ective Dispute Resolution, UK. Currently, she holds Directorships in Soneri Bank
Limited, Otsuka Pakistan Limited, and Exide Pakistan Limited, as an Independent Director and
is a Certified Director from IBA. She keenly participates in promoting secialities of the
community, particularly the Alternative Dispute Resolution (ADR), and serves as the head of
the IBA Dispute Resolution Forum and the Chair of the ADR Commission of the International
Chamber of Commerce (ICC), Pakistan. She hesiqus experience of working as an
Honorary Secretary of the Board of Governors of the Aga Khan Hospital and Medical
College Foundation, Member of the Aga Khan International

Conciliation and
Arbitration Board, Member of the Agkhan Foundation, Legal Portfolio Member of
the Aga Khan Council, Pakistan, Director of the Aga Khan Education Service, Pakistan, and
Director of the Aga Khan Planning and Building Services.
Club - Karachi. g J J
At Soneri, he chairs the Boardds Human Resource and Remuneration Committee and the
Boardods Risk Management Committee. He is also a member of the Boardoés Credit and | T
Committees.

m aperatigre,rineluding proelieements finante eimpGrts,candrmarketing, dvé also lagextBnsier d 6 s
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SHAPING THE
GOLD

SENIOR MANAGEMENT

True progress is often dictated by those who welcome
change and our team embraces it. Our Senior Management
guides us through complex situations and enables the Bank
to thrive by providing centered and measured stability,
employing skilled techniques and shaping a variety of
financial services that help us establish even stronger
partnerships.

“ s

A Kashi artisan moulding raw clay in the quaint town of Hala, Sindh.




SENIOR MANAGEMENT

P2

~
.
From left to right
1. Ali Hassan Shah 2. Mohammad Amin Tejani 3. Aamir Nawaz Karim 4. Muhtashim Ahmad Ashai 8. Mirza Zafar Baig 9. Muhammad Qaisar 10. Amin A. Feerasta
Head of Operations Head of Islamic Banking Head of Audit President & Chief Executive Officer Head of Corporate & Investment
Chlef FInanclal Offlcer Banking Group Deputy Chlef Executive Offlcer
5. Tariq Yar Khan 6. Muhammad Merajuddin Ahmed 7. Muhammad Salman Ali 11. Abdul Aleem Quresttiead of 12. Mubarik Ali 13. Shahid Abdullah
Head of HR, Legal & General Services Chlef Informatlon Offlcer Commercial & Retail Banking Chlef RIsk Offlcer Head of Treasury, Capital

Chlef Compllance Offlcer
Group Markets, Fl & PRI



ILLUMINATIN
THE WAY

dedication, principles, and commitment, so together
climb the steps to success. .

Footsteps at the beach at sunset time, Karachi, Sindh.
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